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The Financial Planning and Technical Services Unit within 
the Investments Sub-program consists of a number 
of staff with fi nancial planning qualifi cations who are 
available on an ‘at call basis’ to assist Trust Offi cers with 
investment and fi nancial planning related issues. The 
costs of these services are borne by The Public Trustee 
and are not charged separately to clients.

The Investments Sub-program also assists in the funding 
of The Public Trustee by achieving a commercial rate of 
return on fi nancial services provided to the fi nancial 
community.

Core Services

• Provide technical investment and fi nancial 
planning support to the Public Trustee, Trust 
Offi cers and clients.

• Management of the Public Trustee Investment 
Fund which comprises seven separate unit trusts 
offering a range of investment strategies to meet 
clients’ risk and return objectives.

• Provision of custodian and corporate trustee 
services to operators of managed investment 
funds and other fi nancial schemes.

• Asset and liability management of the Common 
Fund, including the investment management and 
corporate treasury functions.

• Administration of information systems, policies 
and procedures related to the provision of 
fi nancial planning and investment services.

Over the last fi ve years, The Public Trustee has been 
developing its capacity in the provision of trustee and 
custodian services to operators of managed investment 
funds and other fi nancial schemes. 

During the year The Public Trustee reviewed the panel of 
legal service providers to assist with the preparation and 
settlement of documentation for custodian and corporate 
trusts. The panel consists of leading specialists in this 
fi eld.

A panel of accountants has also been established to 
provide fi nancial services relating to the conducting of 
due diligence on fi nancial schemes.

Funds Management

The Public Trustee is responsible for more than $900 
million of funds under management. The bulk of these 
funds are invested in the Public Trustee Investment 
Fund. The investment management of the Public Trustee 
Investment Fund is carried out by the Queensland 
Investment Corporation (QIC). QIC is a government 
owned corporation with over $39 billion of funds under 
management. The Public Trustee Investment Fund 
comprises seven unit trusts each with its own 
investment strategy.

The Public Trustee, in consultation with QIC, made some 
enhancements to the management of the multi-sector 
funds. These changes employ the latest developments in 
investment management and were designed to improve 
the active returns and diversifi cation of these options. 
The enhancements made to the multi-sector funds are 
as follows:

The investments in Australian and International Fixed 
Interest have been combined and are now managed 
as Diversifi ed Fixed Interest. This method of investing 
in fi xed interest gives QIC additional opportunities to 
increase returns by utilising some of the world’s leading 
investment managers to invest in corporate bonds. In 
addition, QIC is able to vary the mix between Australian 
and International bonds depending on the prevailing 
investment conditions to improve returns.

An allocation of two per cent has been made to Absolute 
Return Strategies by investing in the QIC Active Currency 
Trust. This trust aims to provide additional returns 
by employing skilled currency managers to exploit 
ineffi ciencies that exist in a wide range of currencies.

The Public Trustee Income Fund has been renamed as 
the Public Trustee Conservative Fund to make it more 
comparable with other funds in the market place with 
a similar investment strategy.

The Public Trustee Cash Plus Fund was established in 
an environment of higher long term interest rates. Over 
recent times the return from the Public Trustee Cash Plus 
Fund has been similar to that of the Public Trustee Cash 
Fund. The projected returns of both funds are also similar. 
In view of these circumstances it was decided that the 
Public Trustee Cash Plus Fund no longer be offered as 
separate investment option.

The management of interest rate risk and credit risks on 
account of the Public Trustee Common Fund was reviewed 
in consultation with QIC. As a result of the review the 
opportunity sets employed in managing the active returns 
was widened to include credit risk management. The 
overlay strategy employed for managing interest rate risk 
was subsequently terminated and, effective as from 
1 July 2005, the QIC Global Fixed Interest Alpha Fund will 
be the investment vehicle used to source active returns 
from a wider range of opportunity sets. 

The investment management of trusts with less than 
$25,000 in investable assets was reviewed in consultation 
with Lambda Investments Pty Ltd. The objective of 
optimising returns whilst maintaining a high level of capital 
surety on clients’ balances was the focus of the review. As 
a result of the review the fi nancial planning practices for 
matters with less than $25,000 was enhanced. 

The fi nancial management of clients’ medium term 
liabilities was reviewed in consultation with The Public 
Trust Offi ce Investment Board. An enhanced arrangement, 
managed through the Public Trustee Common Fund, will be 
implemented during 2005–2006.
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Funds Management performance for the fi nancial year ended 30 June 2005, gross of fees, was as follows:

FUND
BENCHMARK 

RETURN

ACTUAL 

RETURN

ACTUAL ACTIVE 

RETURN

Common Fund – Cash and Bonds +7.57% +7.61% +0.04%

Common Fund – Duration Overlay +0.00% +0.34% +0.34%

Common Fund – Total +7.57% +7.90% +0.33%

PTIF Higher Growth Fund +15.97% +16.08% +0.11%

PTIF Growth Fund +14.01% +14.03% +0.02%

PTIF Conservative Fund +11.07% +11.14% +0.07%

PTIF Australian Equities Fund +26.35% +27.12% +0.77%

PTIF Australian Fixed Interest Fund +7.79% +8.40% +0.61%

PTIF Cash Plus Fund   +6.49% +6.36% -0.13%

PTIF Cash Fund   +5.64% +5.76% +0.12%

The last 12 months produced sound results for investors. 
Sharemarkets delivered strong results during the year 
ended 30 June 2005, with Australian shares returning 
26.35 per cent. This resulted in very strong performance 
for those Public Trustee Investment Funds with a higher 
exposure to the Australian sharemarket.

No one can predict with any accuracy the ups and 
downs of the sharemarkets. As one of Australia’s 
leading investment managers QIC understands markets 
can often either value or over-value investments in short 
term periods. However, over the long term the true 
values of investments will prevail. A disciplined 
investment manager will take the opportunity to buy 
undervalued assets or sell over valued assets, in order 
to boost returns.

Financial Services

The Public Trustee’s fi nancial planning services are 
provided through arrangements with ABN AMRO Morgans 
Limited and BDO Kendalls Financial Planning Pty Ltd. 
Through these organisations clients have access to 
a wider range of investment and fi nancial services.

The long term management of client’s large holdings of 
listed equities is assisted by ABN AMRO Morgans through 
their managed portfolio service.

The administration of listed equities in estate matters 
is assisted by a range of services provided by the 
stockbroking fi rm Wilson HTM Limited.

Anita Hicks, Manager Investments with some of the Investments Sub-program team members.
L–R:  Kathryn Martyn, Kaye Michael, Simon Mather, Craig Dean, Veronica Witham, Stacy Johnson, Anita Hicks.
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Appendices

Consultants

Three consultancy fi rms were engaged during the 
fi nancial year 2004–2005. The total amount paid 
for consultancies was $185,739.67.

• Risktech Pty Ltd were engaged to conduct a review 
of the Risk Management Framework. 

• Pricewaterhouse Coopers Pty Ltd were engaged to 
review the structure and functions of the Accounts 
Sub-program. 

• Pricewaterhouse Coopers were engaged to 
conduct a review of the Client Services Program.

• Ernst and Young Pty Ltd were engaged to prepare 
a Fraud Management Control Plan.

• Ernst and Young were engaged to provide 
technical advice on the application of the 
Australian Equivalent to the International 
Finance Standards, in particular AASB139. 

Category Expenditure

Risktech Pty Ltd 9,894.50

Pricewaterhouse Coopers Pty Ltd $33,916.33

Pricewaterhouse Coopers Pty Ltd $107,670.21

Ernst and Young Pty Ltd $23,808.63

Ernst and Young Pty Ltd $10,450.00

Total $185,739.67

Energy Management

Energy expenditure for the past three years was as 
follows.

2002–2003 2003–2004 2004–2005

$334,810 $356,044 $375,697

The Public Trustee over the last few years has closely 
monitored electricity consumption and has installed 
devices such as a variable speed drives on air 
conditioning chillers to deliver energy savings. With 
advances in lighting technology energy effi cient light 
fi ttings have been installed during fi t outs further 
reducing costs. The increases that have occured in 
consumption have in the main been a result of some 
tenants now using buildings for 24 hours a day. These 
increased costs are recouped from the tenants.

The energy costs for the 2004–2005 fi nancial year 
increased by 5.5 per cent over the previous fi nancial year.

Freedom of Information (FOI)

Twenty-six applications for access to documents pursuant 
to the provisions of the Freedom of Information Act 1992 
were received during 2004–2005. 

Applications for access were received from members 
of the public and from relatives of clients of The Public 
Trustee. Some of the applications for access were granted 
partial access due to the exemptions prescribed by s.44 
(personal affairs) and s.46 (confi dentially) of the Act. Five 
of the applications (19 per cent) were by persons seeking 
access to documents relating to their personal affairs.

The following table is a break down of the results of FOI 
applications received in 2004–2005.

Result of Application Number

Full Release 6

Partial Release 7

Refused 1

Fee Not Paid (non-personal) 3

Policy Documents (s.19) 2

Lapsed (s.25(2)(b))  1

Public access documents (s.22(a)) 1

Dealt with administratively 2

Awaiting determination  3

Total 26

 Applications for Internal Review 1

 Applications for External Review 1

One application for access to documents from 
2004–2005 was determined with the applicant being 
granted full access to the documents. An application 
for External Review of one of the 2004–2005 decisions 
was withdrawn by the applicant after the Information 
Commissioner completed a preliminary review of the 
decision. 

One of the 2004–2005 determinations was the subject 
of an Internal Review and the decision was affi rmed. The 
applicant then sought an External Review of the decision 
by the Information Commissioner. Following discussions 
with the Information Commissioner the applicant 
withdrew the application for External Review. 

The cost of compliance with the Freedom of Information 
Act 1992 is not covered by the fees charged for 
applications. FOI fees received in 2004–2005 totalled 
$402. However, the costs associated with dealing with 
FOI applications, administration and training were 
calculated at $18,900.
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Multicultural Activities

As required by the Queensland Government Multicultural 
Policy 2004 – Multicultural Queensland Making a World 
of Difference, The Public Trustee has commenced 
formalising its multicultural activities. 

The Public Trustee’s multicultural activities during 
2004–2005 included:

• The provision of language interpreter services 
at no cost to clients;

• coordinating interpreter services for clients 
attending hearings at the Guardianship and 
Administration Tribunal;

• accessing the services of the Queensland Deaf 
Society for AUSLAN communication with clients;

• translation of overseas documents;

• regularly participating in talk back programs 
on 4EB community radio in Brisbane;

• providing information and education 
presentations in culturally diverse urban 
and regional communities;

• raising multicultural issues at appropriate 
internal committees;

• Human Resource Management staff participated 
in NAIDOC week - the guest speaker was Joan 
Hendriks an Aboriginal elder and a descendant 
of the Nugi people from Stradbroke Island;

• Staff from the Maryborough Offi ce attended 
a Strategic Indigenous Awareness Workshop 
organised by  the Department of Emergency 
Services;

• The Manager of the Townsville Offi ce travelled to 
Charters Towers for a presentation to participants 
in the Community Development and Employment 
Program on the laws of distribution in intestacy;

• Human Resource Management staff celebrated 
Harmony Day 2005 – the guest speaker was 
Dr. Hurriyet Babacan, Senior Lecturer and 
Researcher with the University of the Sunshine 
Coast Centre for Multicultural and Community 
Development.

During 2005–2006 The Public Trustee will publish and 
commence implementing its Multicultural Action Plan.

There was one case of overseas travel in 2004–2005.

Trip purpose Attend the Australasian 
Public Trustees Conference

Country New Zealand

Offi cer Greg Klein
Public Trustee of Queensland

Agency cost ($) 3,807

Other contributions ($) 0

Other contributions 

source

Nil

Travel (Overseas)

Public Sector Ethics Act 1994

The Public Trustee has a published Code of Conduct that 
complies with the requirements of Sections 15, 19, 20, 
21 and 22 of the Public Sector Ethics Act 1994. The Code 
of Conduct is available to all staff on the Public Trustee 
Intranet site. Hard copies can be provided, on request 
and by email. At induction, offi cers receive an overview 
and copy of the Offi ce’s Code of Conduct. Training courses 
offered by the Offi ce contain relevant references to the 
Code of Conduct and the public sector principles.
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Rural and Regional Activities

With 15 Regional Offi ces throughout the state The Public 
Trustee engages in a variety of information and education 
and service delivery activities within the communities it 
serves. Rural and regional access to The Public Trustee’s 
services is enhanced by long standing relationships with 
the 68 Queensland Government Agency Program (QGAP) 
offi ces and 86 Clerks of the Court across the state. 

The Public Trustee has continued to work closely with 
QGAP providers to ensure the technology that facilitates 
the processing of Wills, Enduring Powers of Attorney, 
Estate administration and other services from regional 

Other activities that have supported Queenslanders in 
rural or regional communities include:

• Providing a visiting service for clients who are 
frail, ill or immobile at their homes or in hospital;

• the provision of motor vehicle auctioning services 
in regional Queensland;

• the delivery of over 290 education and 
information seminars and presentations to 
community groups across Queensland; 

• ongoing support and involvement with the 
Queensland Community Foundation and its 
activities across the state;

• support for the Ellis Beach Junior Surf Life Savers 
Club annual Nippers surf carnival. This event 
is attended by most junior surf clubs in North 
Queensland;

• the Customer Relations Unit and Regional Offi ces 
ensure that community groups have supplies of 
relevant brochures and information that assists 
them in their role in the community;

• The Public Trustee’s Will and Enduring Powers of 
Attorney publications have a 1300 number that 
directs calls to the nearest regional offi ce for the 
price of a local call;

• advertisements placed by The Public Trustee 
in publications distributed across Queensland 
have an 1800 number that directs the call to the 
Customet Relations Unit at no charge.

In addition to the above, Regional Managers and Deputy 
Directors report directly to the Public Trustee each 
month on their activities under the Our Clients and 
The Community component of the Public Trustee
Corporate Plan 2005–2008.

Voluntary Early Retirement (VER)

Number $

Voluntary Early Retirement 1 35,150

Waste Management Report

The Public Trustee endeavours to reduce, re-use and 
recycle waste material using such methods as providing 
toner cartridges for re-use and management of waste 
paper with used paper either being re-used as scrap 
paper or provided for recycling.

Whistleblowers

There were no disclosures under Sections 29(3) 
and 30(2) of the Whistleblowers Protection Act 
1994 during 2004–2005. 

or remote areas meets the needs of clients. The Public 
Trustee also provides all QGAP offi ces with an online 
manual that details step-by-step procedures for the 
delivery of services. The Public Trustee also participates 
in training days for newly appointed QGAP agents.

While Queenslanders in regional and rural areas can 
access The Public Trustee’s services through their local 
QGAP offi ce or Clerk of the Court the demand in some 
areas is such that The Public Trustee has established 
a regular visiting service to Court Houses. 

Regional Visits – Magistrates Court

Public Trustee Regional Offi ce Magistrates Court Frequency

Mackay Proserpine Bimonthly or on demand

Maryborough
Hervey Bay
Gympie

Weekly
Monthly

Nambour
Maroochydore
Noosa

Fortnightly or on demand 
Fortnightly or on demand

Redcliffe Caboolture Weekly

Rockhampton Yeppoon Fortnightly

Southport Beenleigh Fortnightly



56 Appendices

Women’s Initiatives

The Public Trustee recognises that with more than 
50 per cent of staff being female, predominantly in 
the lower classifi cations, it has a commitment to the 
professional development of all female staff with the key 
theme in the organisation’s workforce strategy being the 
support of high quality education.

To achieve this the organisation has encouraged and 
supported individuals in the following:

• Springboard – Women’s Development Program

• Public Sector Management Program

• Study and Research Assistance Scheme (SARAS)

• Job rotation

The following table provides a breakdown of the number 
of women at each employment classifi cation level within 
The Public Trustee.

SUBSTANTIVE CLASSIFICATION TOTAL

AO1   0

AO2 110

AO3 111

AO4 50

AO5 16

AO6 5

AO7 1

AQF 5

PO3 4

PO4 3

PO5 0

P06 1

QA2 0

QA3 0

TOTAL                                                                306

AQF : Trainees

QA : Qualifi cation Stream

Employees with completed qualifi cations are eventually eligible for 
the Qualifi cation Allowance.

Applicable Legislation

The Public Trustee is a corporation sole constituted under 
the Public Trustee Act 1978. The Attorney-General and 
Minister for Justice is responsible for the administration of 
the Public Trustee Act 1978. The organisation has a wide 
range of powers and functions under many Acts including 
the following:

Acquisition of Land Act 1967

Adoption of Children Act 1964

Art Unions and Public Amusements Regulation 1992

Associations Incorporation Act 1981

Charitable Funds Act 1958

Child Protection Act 1999

Child Protection (International Measures) Act 2003

Collections Act 1966

Companies (Acquisition of Shares) (Application of Laws) 
Act 1981

Corrective Services Act 2000

Criminal Proceeds Confi scation Act 2002

Disposal of Uncollected Goods Act 1967

Drugs Misuse Act 1986

Gaming Machine Regulation 2002

Guardianship and Administration Act 2000

Juvenile Justice Act 1992

Land Sales Act 1984

Local Government Act 1993

Manufactured Homes (Residential Parks) Act 2003

Mineral Resources Act 1989

Mixed Use Development Act 1993

Motor Accident Insurance Regulation 2004

Personal Injuries Proceedings Act 2002

Police Powers and Responsibilities Act 2000

Powers of Attorney Act 1998

Property Agents and Motor Dealers Act 2000

Property Law Act 1974

Public Offi cers Superannuation Benefi ts Recovery Act 
1988

Public Trustee Act 1978

Residential Services (Accommodation) Act 2002

Residential Tenancies Act 1994

Retirement Villages Act 1999

Second-hand Dealers and Pawnbrokers Act 2003

Storage Liens Act 1973

Succession Act 1981

Trust Accounts Act 1973

Trusts Act 1973

Water Act 2000

Workers Compensation and Rehabilitation Act 2003
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General Information 

This fi nancial report covers the Public Trustee of 
Queensland. 

The Public Trustee of Queensland is a Queensland 
Government Department established under the 
Public Trustee Act 1978. 

The principal address of the Public Trustee of 
Queensland is:  
Trustee House 
444 Queen Street 
Brisbane QLD 4000 

A description of the nature of the Public Trustee’s 
operations and its principal activities are included 
in the notes to the fi nancial statements. 

For information in relation to the Public Trustee’s 
fi nancial report please call (07) 3213 9288, email 
clientenq@pt.qld.gov.au or visit the Public Trustee 
of Queensland’s internet site at www.pt.qld.gov.au. 

The Public Trustee of Queensland 
Financial Statements 2004–2005
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The Financial Statements have been 
prepared to provide readers with 
information about The Public Trustee of 
Queensland, which is useful for making 
and evaluating decisions concerning 
the organisation. It also enables 
The Public Trustee of Queensland 
to discharge its responsibilities and 
obligations under the Public Trustee Act 
1978 and the Financial Administration 
and Audit Act 1977.

The Financial Statements comprise the 
following components:

• Statement of Financial Performance

• Statement of Financial Position

• Statement of Cash Flows

• Notes to and forming part of the 
Financial Statements 

Statement of Financial 
Performance
This statement sets out the operating 
revenues and expenses for 2004–2005 
and the previous fi nancial year. 

Revenues from ordinary 
activities
Interest from investing activities – 
Interest earned on The Public Trustee’s 
portfolio of fi nancial assets.

Fees and charges – Fees and charges 
relating to The Public Trustee’s 
investment activities, auctioneering 
activities, administration of estates and 
trusts and other activities. Remissions 
and waivers of fees granted to clients 
under the scale of fees and charges 
are also included.

Commission – Includes income 
commission and capital commission.

Other revenue – Includes gains 
realised from the sale of fi nancial 
assets and property rental income.

Expenses from ordinary 
activities
Interest paid to clients – Interest paid 
to clients where monies are held in the 
Common Fund of The Public Trustee on 
their behalf.

Employee expenses – Salaries, wages, 
employer superannuation contributions 
and accruing leave expenses for 
employees. 

Supplies and services – Includes costs 
associated with the engagement of 
consultants and contractors as well as 
building repair and maintenance costs.

Depreciation and Amortisation – 
Cost of using buildings, plant, 
equipment and software.

Other expenses – Other expenses 
include audit fees, computer costs, 
auction expenses, management and 
registry fees and general expenses.

Profi t from ordinary activities
The profi t from ordinary activities 
indicates the net revenues remaining 
after all expenses during the year 
have been met.

Non-owner transactions in equity
Increase (decrease) in asset revaluation 
reserve. Refers to the indexed revaluation 
of land and buildings as at 30 June 2005.

Statement of Financial Position
This statement shows the assets, 
liabilities and equity of The Public 
Trustee of Queensland at year end. 

Current assets
Cash assets – Represents cash held 
in deposits at short call and imprest 
accounts.

Receivables – Amounts owing to The 
Public Trustee from other organisations 
which are expected to be received within 
12 months.

Other fi nancial assets – Represents 
The Public Trustee’s fi nancial asset 
portfolio where the investments are 
expected to mature within 12 months.

Other assets – These are costs for 
the 2005–2006 year that were 
prepaid in 2004–2005.

Non-current assets
Other fi nancial assets – Represents The 
Public Trustee’s fi nancial asset portfolio 
where the investments are expected to 
be held for more than 12 months.

Property, plant and equipment – 
Physical assets that are expected to 
last for more than 12 months.

Intangibles – Internal use software 
that is expected to last for more than 
12 months.

Current liabilities
Payables – Amounts owed by The Public 
Trustee to creditors that are expected to 
be paid within 12 months. 

Employee Benefi ts – Amounts due to 
employees for recreation leave and long 
service leave that is expected to be taken 
within 12 months.

Financial Statements User Guide  
Non-current liabilities
Employee Benefi ts – Amounts due 
to employees for long service leave 
that is not expected to be taken 
within 12 months.

Amounts held for clients –This 
represents client’s cash held in 
The Public Trustee’s Common Fund.

Net assets
Net assets or equity is the surplus 
of assets over liabilities. Equity 
is comprised of reserves and 
retained profi ts.

Statement of cash fl ows
This statement shows the cash 
infl ows and outfl ows during the year

Cash fl ows from operating 
activities 
Activities that relate to the provision 
of The Public Trustee’s services.

Cash fl ows from investing 
activities 
Activities that relate to the acquisition 
of property, plant and equipment and 
the disposal of fi nancial assets.

Cash fl ows from fi nancing 
activities
Includes the outfl ow of client’s monies 
from The Public Trustee’s Common 
Fund into external investments.

Cash at end of the fi nancial year
This is cash held by The Public Trustee 
at the end of the fi nancial year. It is 
reconciled to the related items in the 
statement of fi nancial position.

Notes to and forming part of the 
Financial Statements
The notes are the informative part of 
the fi nancial report as they give the 
details behind many of the summary 
fi gures in the statement of fi nancial 
performance, statement of fi nancial 
position and statement of cash fl ows. 
In addition, they also contain the 
objectives of The Public Trustee of 
Queensland as well as the accounting 
policies.
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Notes 2005

$000

2004 

$000 

Revenues from ordinary activities 

Interest from investing activities 3 11,724 11,854 

Fees and charges 4 38,672 33,874 

Commission 5 221 325 

Other revenue 6 2,270 4,655 

Total revenues from ordinary activities 52,887 50,708 

Expenses from ordinary activities 

Interest paid to clients 1,591 1,484 

Employee expenses 7 28,296 27,181 

Supplies and services 8 1,422 2,118 

Depreciation and amortisation 9 2,381 1,708 

Other expenses 10 14,224 13,990 

Total expenses from ordinary activities 47,914 46,481 

Net operating result 4,973 4,227

Non owner transaction changes in equity 

Revaluations this year - property 20 3,468 5,482 

Total revenues, expenses and valuation 

adjustments recognised directly in equity 3,468 5,482 

Total changes in equity other than those resulting 

from transactions with owners as owners 8,441 9,709 

The Public Trustee of Queensland
Statement of Financial Performance
for the year ended 30 June 2005

The accompanying notes form part of these statements 
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Notes 2005

$000 

2004

$000 

Current assets 

Cash assets 11 14,048 19,146 

Receivables 12 56,752 24,673 

Other fi nancial assets 13 27,251 27,970 

Other 14 365 -

Total current assets 98,416 71,789 

Non-current assets 

Other fi nancial assets 13 138,404 138,173 

Property, plant and equipment 15 30,132 27,874 

Intangibles 16 1,009 1,319 

Total non-current assets 169,545 167,366 

Total assets 267,961 239,155 

Current liabilities 

Payables 17 2,138 2,056 

Employee benefi ts 18 3,555 3,366 

Total current liabilities 5,693 5,422 

Non-current liabilities 

Employee benefi ts 18 7,329 7,093 

Amounts held for clients 19 142,827 122,969 

Total non-current liabilities 150,156 130,062 

Total liabilities 155,849 135,484 

Net assets 112,112 103,671 

Equity 

Reserves 20 88,322 84,854 

Retained profi ts 20 23,790 18,817 

Total equity 112,112 103,671 

The Public Trustee of Queensland
Statement of Financial Position
for the year ended 30 June 2005

The accompanying notes form part of these statements 
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The Public Trustee of Queensland
Statement of Cash Flows
for the year ended 30 June 2005

Notes 2005

$000 

2004

$000 

Cash fl ows from operating activities 

Infl ows: 

Interest received 11,441 13,152 

Fees and commission received 39,482 36,056 

Rent received 577 581 

GST collected on fees and commissions 8,982 3,627 

Outfl ows: 

Interest paid (1,688) (1,484) 

Employee costs (27,779) (26,328) 

Supplies and services (1,422) (2,118) 

Other expenses (13,846) (14,377) 

GST paid on purchases (5,545) (693) 

GST remitted to ATO (3,424) (2,834) 

Net cash provided by operating activities 22 6,778 5,582 

Cash fl ows from investing activities 

Infl ows/(Outfl ows) 

Net receipts/(payments) for investments 118 (19,930) 

Net payments for property, plant and equipment (862) (756) 

Net cash fl ow provided by/(used in) investing activities 21 (744) (20,686) 

Cash fl ows from fi nancing activities 

Increase/(decrease) in amount held for clients (11,132) 7,512 

Net cash provided by/(used in) fi nancing activities (11,132) 7,512 

Net (decrease) in cash held (5,098) (7,592) 

Cash at beginning of the fi nancial year 19,146 26,738 

Cash at end of the fi nancial year 11 14,048 19,146 

The accompanying notes form part of these statements
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1 Objectives of the Department  

 The Public Trustee of Queensland is constituted as a corporation sole under section 8 of the Public Trustee
Act 1978. The Public Trustee is appointed as Accountable Offi cer of the Public Trust Offi ce pursuant to 
section 34(2) of the Financial Administration and Audit Act 1977. 

 The Public Trustee Act 1978 grants the Public Trustee broad and general powers in relation to the fi nancial 
operations of the Public Trust Offi ce and its funds, particularly the Common Fund. The Act requires all moneys 
vested in or coming into the hands of the Public Trustee to be held in one or more Common Funds. All dealings 
that are transacted through the Common Fund are controlled by the Public Trustee and are not administered on 
behalf of the Government. 

 The staff of the Public Trust Offi ce seek to make a difference in the lives of our clients throughout the State.  
The highest standards of ethical practices as trustees and administrators are integral to the services provided 
to the community. 

 The Public Trust Offi ce provides the following services through each of the 15 Regional Offi ces: 

 • Disability and aged support services, 

 •  Estate services, 

 • Wills and enduring powers of attorney, 

 •  Trust administration, 

 • Legal and fi nancial services, and 

 • Property management and auctioneering services. 

 The Public Trust Offi ce is a self funded organisation which provides its full range of services to the community at 
no cost to the Government. 

2  Summary of Signifi cant Accounting Policies  

(a) Basis of Accounting 

 This fi nancial report is a general purpose fi nancial report that has been prepared in accordance with applicable 
Australian Accounting Standards (principally AAS29 - Financial Reporting by Government Departments), the 
Treasurer’s Minimum Reporting Requirements for the year ending 30 June 2005, and other authoritative 
pronouncements. 

 Except where stated, the historical cost convention is used. 

(b) Change of Accounting Policy 

 The accounting policies adopted by the Public Trustee of Queensland are materially consistent with those of the 
previous year except that: 

 • The amortisation of premiums on fi xed interest securities has been included in “interest from investing   
 activities”. This change recognises the effect on interest revenue of premiums amortised, in the same way 
 as the effect of discounts amortised.  Prior year comparatives have been re-classifi ed. 

 • Property, plant and equipment recognition thresholds were increased from $3,000 to the levels detailed in  
 note 2(m). This resulted in a reduction in total asset value of $0.25M (0.9%) and a reduction of 160 assets.   
 This was undertaken to improve the accuracy of reporting of non-current assets to exclude assets previously  
 recognised that are of an expense based nature. 

(c) The Reporting Entity 

 The fi nancial statements include the value of all assets, liabilities, equities, revenues and 
expenses controlled by the Public Trustee of Queensland. 

The Public Trustee of Queensland
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2  Summary of Signifi cant Accounting Policies – continued

(d)  Administered Transactions and Balances 

 Unclaimed Moneys Fund 

 The Public Trustee administers but does not control the Unclaimed Moneys Fund on behalf of the Government. 
In doing so, the Public Trustee has responsibility and is accountable for administering related transactions and 
items but does not have the discretion to deploy these resources for the achievement of the Public Trustee’s 
objectives. Administered transactions and balances are disclosed in note 26. 

 Offi ce of the Adult Guardian 

 The Public Trustee contributes funding towards the operating costs of the Offi ce of the Adult Guardian. This 
funding is sourced from revenue raised by the Public Trustee. The Public Trustee administers but does not 
control funds advanced to the Offi ce of the Adult Guardian for operating costs - refer to note 10. 

(e)  Public Trustee Investment Funds 

 The Public Trustee has established a range of investment funds that have been designed to provide clients 
of the Offi ce with investment options to better meet their individual fi nancial requirements. 

 The Trusts (Investments) Amendment Act 1999 enabled trustees to move away from a defi ned list of authorised 
trustee investments to an investment philosophy invoking the “Prudent Person Rule”. The Public Trustee 
through the operation of the Public Trustee Investment Funds, has ensured that clients have access to tailored 
fi nancial and investment plans to meet their lifestyle requirements. 

 During the fi nancial year the value of funds held in the Public Trustee Investment Funds grew by $75.8M 
(2004:$75.0M). As at 30 June the total amount of client funds held in the Public Trustee Investment Funds was 
$634.3M (2004:$558.5M). Financial results of the Public Trustee Investment Funds do not form part of these 
fi nancial statements, consistent with the treatment of all clients’ assets held outside the Common Fund – refer 
to note 19. 

(f)  Fees and Charges 

 The Public Trustee’s scale of fees and charges in relation to its deceased estate and trust activities is based on 
the concept of an equitable fee for service as opposed to the traditional commission based scale of charges. 

 Under this scale, revenue is recognised on a gross basis, at the time the service is delivered. In instances, where 
a client, because of fi nancial circumstances, could not pay the full amount of the fee, that client may be given an 
immediate rebate for all or part of the fee that has been levied - refer to note 4. 

(g)  Cash Assets 

 For the purposes of the Statement of Financial Position and the Statement of Cash Flows, cash assets include all 
cash and cheques receipted but not banked at 30 June as well as deposits at call with fi nancial institutions, net 
of outstanding bank overdrafts. 

 It also includes investments with short periods to maturity that are readily convertible to cash on hand at the 
Public Trustee’s option and that are subject to a low risk of changes in value. 

(h)  Receivables 

 Receivables arising from the Public Trustee’s fees and charges are recognised as the amount due at the time of 
sale or service delivery. Interest receivable is recognised as it accrues. Distributions receivable are recognised as 
they are declared.  

 The collectability of receivables is assessed periodically with provision being made for doubtful debts. All known 
bad debts were written off as at 30 June.  Receivables are generally collected within 30 days. Receivables from 
Deceased Estates and Trusts may only be settled when funds are available. 
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2  Summary of Signifi cant Accounting Policies – continued

(i)  Acquisitions of Assets 

 Actual cost is used for the initial recording of all asset acquisitions. Cost is determined as the value given as 
consideration plus costs incidental to the acquisition, including all other costs incurred in getting the assets 
ready for use, including architects’ fees and engineering design fees. 

(j)  Other Financial Assets 

 Other fi nancial assets are brought to account at the lower of cost or recoverable amounts and are also disclosed 
at fair values in note 25(c). Interest revenues are recognised on an accrual basis. 

 The Public Trustee has adopted the following policies: 

 • Premiums/discounts on the purchase of inscribed stock are amortised in accordance with 
 Accounting Guidance Release 10 -Measurement of Monetary Assets and Liabilities, 

 • Provision has been made for the non-recovery of commercial loans, and 

 • Collateral in the form of mortgage is held for all commercial loans. The maximum amount advanced for 
 loans is based on 66% of the property’s valuation. 

(k)  Property, Plant and Equipment 

 All items of property, plant and equipment, except intangibles with a cost or value in excess of the amounts 
detailed in note 2(m) are recognised for fi nancial reporting purposes in the year of acquisition.  This is a change 
to accounting policy previously adopted, please refer to note 2(b) for further details. 

 Items with a lesser value are expensed in the year of acquisition. 

(l)  Revaluations of Non-Current Physical Assets 

 Land and buildings are measured at fair value in accordance with AASB 1041 - Revaluation of Non-Current 
Assets and Queensland Treasury’s Non-Current Assets Accounting Guidelines for the Queensland Public Sector. 

 All other non-current assets, principally plant and equipment and intangibles, are measured at cost. Non-current 
physical assets measured at fair value are comprehensively revalued at least once every three years.  The last 
comprehensive revaluation of land and buildings was undertaken by Australia Pacifi c Valuers Pty Ltd and ACVAL 
Valuers and Property Consultants as at 30 June 2004. Only those assets, the total values of which are material, 
compared to the value of the class of assets to which they belong, are comprehensively revalued. Separately 
identifi ed components of assets are measured on the same basis as the assets to which they relate. 

 An interim valuation, using appropriate indices (ABS Cat. No. 8755.0 at March 2005) was 
conducted as at 30 June 2005 and land and buildings were indexed by 13.96%. 

(m)  Amortisation and Depreciation of Intangibles and Property, Plant and Equipment 

 Land is not depreciated as it has an unlimited useful life. 

 Property, plant and equipment is depreciated on a straight line basis so as to allocate the net cost or revalued 
amount of each asset, less its estimated residual value, progressively over its estimated useful life to the Public 
Trustee. 

 Assets under construction (work-in-progress) are not depreciated until they reach service delivery capacity. 

 Where assets have separately identifi able components that are subject to regular replacement, these 
components are assigned useful lives distinct from the asset to which they relate and are depreciated 
accordingly. 

 Any expenditure that increases the originally assessed capacity or service potential of an asset is capitalised 
and the new depreciable amount is depreciated over the remaining useful life of the asset to the Public Trustee. 

 Items comprising the Public Trustee’s legal library are expensed on acquisition. 
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2  Summary of Signifi cant Accounting Policies – continued

(m)  Amortisation and Depreciation of Intangibles and Property, Plant and Equipment – continued 

 For each class of depreciable asset the following asset recognition thresholds and depreciation rates 
were used: 

Class  Recognition Threshold $ Rates %

Land  1 0% 

Buildings 10,000 1.25% - 3.33%

- Carpets   10,000 5.00% - 10.00% 

- Generators, lifts, etc 10,000 2.00% - 10.00% 

Plant and equipment  

- Computers 5000 20.00% - 33.00% 

- Furniture and fi ttings  5000 10.00% - 14.30% 

- Other equipment  5000 2.50% - 50.00% 

Intangible assets

 - Internal use software 50,000 20.00% 

(n)  Intangibles 

 Intangible assets with a cost or other value greater than $50,000 are recognised in the fi nancial statements as 
assets while items with a lesser value are expensed. Each intangible asset is amortised on a straight line basis 
over its estimated useful life to the Public Trustee, less any anticipated residual value.  Intangibles include 
$4.03M for the Client Information Management System (CIMS) which has been fully amortised but is still in use. 

(o)  Payables 

 Creditors are recognised upon receipt of the goods or services ordered and are measured at the agreed 
purchase/contract price, gross of applicable trade and other discounts. Accounts owing are unsecured and are 
generally settled on 30 day terms. 

(p)  Leases 

 A distinction is made in the fi nancial statements between fi nance leases that effectively transfer from the lessor 
to the lessee substantially all the risk and benefi ts incidental to ownership, and operating leases under which 
the lessor retains substantially all the risks and benefi ts. The Public Trustee has not entered into any fi nance 
lease agreements. 

 Operating lease payments are representative of the pattern of benefi ts derived from the leased assets and 
accordingly, are charged to the Statement of Financial Performance in the periods in which they are incurred 
- refer to note 10.  Commitments are shown at note 23. 

(q)  Employee Benefi ts 

 Wages, Salaries, Recreation Leave and Sick Leave 

 Wages, salaries and recreation leave due but unpaid at reporting date are recognised in the Statement of 
Financial Position at the remuneration rates expected to apply at the time of settlement and include related 
on-costs such as payroll tax, WorkCover premiums and employer superannuation contributions. 

 Prior history indicates that on average, sick leave taken each reporting period is less than the entitlement 
accrued. This is expected to recur in future periods. Accordingly, it is unlikely that existing accumulated 
entitlements will be used by employees and no liability for unused sick leave entitlement is recognised. 
As sick leave is a non-vesting expense, an expense is recognised for this leave when it is taken. 
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2  Summary of Signifi cant Accounting Policies – continued

(q)  Employee Benefi ts – continued

 Long Service Leave 

 A liability for long service leave is recognised and measured as the present value of expected future payments 
to be made in respect of services provided by employees up to the reporting date as set out in note 18. 
Consideration is given, when assessing expected future payments, to expected future wage and salary levels, 
experience of employee departures and periods of service. 

 Expected future payments are discounted using rates attaching, as at the reporting date, to Commonwealth 
Government guaranteed securities with terms to maturity that match, as closely as possible, the estimated 
future cash fl ows. Related on-costs have also been included in the liability. 

 Superannuation 

 Employer superannuation contributions are paid to QSuper, the superannuation plan for Queensland 
Government employees at rates determined by the State Actuary. 

 No liability is recognised for accruing superannuation benefi ts in these fi nancial statements, the liability 
being held on a whole-of-Government basis and reported in the fi nancial report prepared pursuant to 
AAS 31 -Financial Reporting by Governments. 

(r)  Insurance 

 The Public Trustee’s physical assets (with a replacement value greater than $2,000) and other risks are insured. 
Where possible risks are insured through the Queensland Government Insurance Fund, premiums being paid 
on a risk assessment basis.  In addition, the Public Trustee pays premiums to WorkCover Queensland in respect 
of its obligations for employee compensation. In all other cases, insurance risks are covered by commercial 
insurers. 

(s)  Taxation 

 The Public Trustee of Queensland is a State body as defi ned under the Income Tax Assessment Act 1936 and 
is exempt from Commonwealth Taxation with the exception of Fringe Benefi ts Tax and Goods and Services Tax 
(GST). As such, GST credits receivable from or payable to the Australian Tax Offi ce are recognised and accrued. 

(t)  Rounding and Comparatives 

 Amounts included in the fi nancial statements have been rounded to the nearest $1,000 or, where that amount 
is $500 or less, to zero. 

 Comparative information has been restated where necessary to be consistent with disclosures in the current 
reporting period. 

(u) Outputs/Major Activities of the Department 

 Deceased Estate and Trust Administration Services 

 The identity and purpose of the output, Deceased Estate and Trust Administration Services, undertaken by 
the Public Trustee of Queensland is summarised below: 

 • The administration of the estates of deceased persons, 

 • The management of the fi nancial affairs of persons with a disability, 

 • The management of the affairs of persons under an Enduring Power of Attorney, and 

 • The preparation of Wills and Enduring Powers of Attorney. 

 The provision of these services throughout the State is a direct response to the overall growth in Queensland’s 
population and to the increasing needs of the people in the community who have a decision making disability 
or who because of their age require various services to enhance the quality of their life in the community. 

 As the Public Trustee of Queensland operates under one output, Output Statements have not been prepared as 
all revenues, expenses, assets, liabilities and equity are disclosed in the Statement of Financial Performance 
and the Statement of Financial Position. 
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2  Summary of Signifi cant Accounting Policies – continued 

(v)  Adoption of International Financial Reporting Standards 

 The Financial Reporting Council has determined that all entities preparing general purpose fi nancial statements 
will apply the Australian Equivalents to International Financial Reporting Standards (AIFRS) for reporting periods 
beginning on or after 1 January 2005. 

 The Public Trustee of Queensland has used the Audit Committee to oversee the implementation of IFRS 
requirements and has a Project Group to assist in the implementation of the new reporting requirements. 
All Australian Equivalents to IFRSs were progressively reviewed for implications on policies, procedures, 
systems and fi nancial impacts arising from such changes. 

 To date, the Public Trustee has identifi ed the following key difference in accounting policies that will arise from 
the adoption of Australian Equivalents to IFRSs: 

 The introduction of AASB 139 Financial Instruments: Recognition and Measurement, will see investments 
categorised as, “available for sale” or “not available for sale”.  Investments classifi ed as “available for sale” 
will be marked to market and the corresponding increment or decrement to be recognised as a change in equity 
through the profi t and loss.  All investments classifi ed as “not available for sale” will be recognised at their book 
value. 

 The initial impact of those investments categorised as “available for sale” will be the recognition of a 
revaluation increment of $4.6M through the profi t and loss statement and against investment revaluation 
reserves as part of equity.  This will occur on 1 July 2005. 

 Current policy decisions made at a whole-of-Government level in relation to the limiting of options in the 
Australian Equivalent to IFRSs have been assessed and will not have additional impacts on fi nancial reports 
prepared using these Standards. 

 Users of the fi nancial statements should note, however that the fi nancial impact disclosed could change if there 
are any amendments by the standard-setters to the current AIFRS or interpretation of the AIFRS requirements. 

3  Interest from investing activities  

 Interest revenue from investing activities includes interest from all fi nancial assets disclosed in notes 
11 and 13. 

The Public Trustee of Queensland
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2005

$000 

2004

$000 

4 Fees and Charges  

Administration of estates and trusts and other activities 34,022 31,030

Less rebates and waivers on client fees (11,018) (10,399)

Investment activities 11,936 10,070 

Auctioneering activities 3,732 3,173 

38,672 33,874 

5 Commission

Income  2  9

Capital 50 108

Public Trustee Investment Funds 49 49

Other 120 159

221 325

6 Other Revenue 

Recoveries  1,444 2,412

Capitalisation of Civil Law Outlays - 636

Gain on sale of fi nancial assets 260 1,039

Property rental 566  568 

2,270  4,655 

7 Employee Expenses 

Salaries and wages 19,998 19,002

Employer superannuation contributions 2,795 2,665

Long service leave 837 982

Recreation leave 2,301 2,155

Other 2,365 2,377

28,296 27,181 

The number of employees at reporting date was 482, (2004: 506). This includes 
both full-time and part-time employees measured on a full time equivalent basis. 

Chief Executive Offi cer Remuneration 

The remuneration paid to the Public Trustee of Queensland, as a Chief Executive 
Offi cer and Accountable Offi cer of the Public Trust Offi ce, is set out below: 

Level: SES 4.2 Superannuable salary $152,080 pa. 

The Public Trustee is employed under the Public Trustee Act 1978 and is not eligible 
for consideration of a performance bonus. 

The superannuable salary does not include industry and like allowances, leave 
loading and fringe benefi ts such as private use of a motor vehicle and employer 
superannuation contributions. 
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2005 

$000 

2004 

$000

8 Supplies and Services  

Consultants and contractors 922 1,517

Repairs and maintenance 431 514

Travel 69 87

1,422  2,118

9 Depreciation and Amortisation  

Buildings 1,610 1,023 

Plant and equipment 405 416 

Internal use software 366 269 

2,381 1,708 

10 Other Expenses    

Advertising and agents commission 273 328

External audit fees1  173 163

Computer charges 2,837 3,063 

General expenses 2,701 2,622 

Corporate losses  72 (81) 

Operating lease payments 217 208

Printing, stationery and postage 594 625 

Rents, rates and cleaning 1,928 1,853 

Auction expenses   1,201  1,227 

Management and registry fees 3,053 3,106 

Civil law legal aid scheme 73 -

Offi ce of the Adult Guardian2  800 800 

Losses from disposal - non current assets 337 -

Increase in provision for bad and doubtful debts (35) 76 

14,224 13,990
1 Total external audit fees relating to the 2004-05 fi nancial year are estimated to be $173,000    
(2004:$166,000)
2 The Public Trustee administers but does not control funds advanced to the Offi ce of the Adult 
Guardian – refer note 2(d).

11 Cash Assets and Reconciliation of Cash 

 Imprest accounts 11 17 

Cash at Bank 337 1,879 

Deposits at short call  13,700 17,250 

14,048 19,146 

12 Receivables

Accrued receivables 3,416 2,354 

Distributions receivable 49,690 18,638 

Advances to benefi ciaries etc. 1,884 1,438 

Civil Law Legal Aid Scheme advances 554 603 

Other Debtors 1,208 1,640 

56,752 24,673 

The Public Trustee of Queensland
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2005 

$000 

2004 

$000

13 Other Financial Assets

Current 

Bank bonds and term deposits 13,240 17,844 

Govt and Semi-Govt stocks and bonds 5,888 -

Amortisation of premium (discount) on inscribed stock (834) (45) 

Commercial loans 3,957 2,758 

Derivatives - 2,413 

Floating rate notes 5,000 5,000 

27,251 27,970 

Non-Current 

Bank bonds and term deposits 39,833 31,801 

Govt and Semi-Govt stocks and bonds 93,952 99,375 

Amortisation of premium/(discount) on inscribed stock (14) (625) 

Commercial loans 4,813 7,837 

Provision for non recovery of commercial loans (180) (215) 

138,404 138,173 

14 Other Current Assets 

 Prepayments 365 -

365 -

15 Property, Plant & Equipment 

Land at valuation 10,331 9,066 

10,331 9,066 

Buildings at cost 978 138 

Buildings at valuation 64,271 56,613 

 - less accumulated depreciation (46,418) (39,304) 

18,831 17,447 

Plant and equipment at cost 1,823 2,398 

 - less accumulated depreciation (853) (1,037) 

970 1,361 

30,132 27,874 

In addition, the Public Trustee has plant and equipment which cost $1.07M with a written down value 
of zero still being used in the provision of services. Note 2(l) details the basis of the revaluations. 
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15  Property, Plant & Equipment – continued

Reconciliation Land

$000

Buildings

$000

Plant and 

Equipment  

$000

Total

$000 

Carrying amount at start of year 9,066 17,447 1,361 27,874 

Acquisitions - 875 268 1,143 

Disposals - (83) (254) (337) 
Revaluation increments 1,265 2,202 - 3,467 

Depreciation  - (1,610) (405) (2,015) 

Carrying amount at end of year 10,331 18,831 970 30,132 

2005 

$000 

2004 

$000

16 Intangibles

Internal use software - at cost 5,670  5,614

- less accumulated amortisation (4,661) (4,295) 

1,009  1,319 

17 Payables 

Interest received in advance  - 97

Creditors and accrued expenses 2,015 1,849

GST payable 123 110

2,138  2,056

18 Employee Benefi ts 

Current 

Long service leave1 600 550

Recreation leave 2,955 2,816

3,555 3,366

Non-Current

Long service leave1 7,329  7,093

7,329 7,093
1 Long Service Leave 

The long service leave liability is measured as the present value of expected future payments to be 
made in respect of services provided by employees up to the reporting date. The following assumptions 
were adopted in measuring present value: 

• Weighted average rates of increase in annual employee entitlements to settlement of the liabilities 
   of 2.5% per annum 

• Weighted average discount rate of 5.16% per annum

• Weighted average terms to settlement of the liabilities at 10 years
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2005

$000 

2004 

$000

19 Amounts held for Clients
Client Cash Assets held in the Common Fund

Section 19(1)(a) of the Public Trustee Act 1978 states “All moneys vested in or 
coming into the hands of the Public Trustee howsoever arising, and whether 
directed to be invested or not, shall be held in one or more Common Funds 
(the “common fund”) and shall be invested by the Public Trustee”. The balances 
set out below represent amounts held in the Common Fund on behalf of clients.

Deceased estates & testamentary trust administration  41,551 47,993 

Agencies 14,993 11,420

Miscellaneous  3,592 4,711 

Minors & general trusts 28,468 22,320

Protective management  52,339  36,525 

General advances to benefi ciaries1 1,884  -

142,827  122,969
1  This amount relates to cash advances made to benefi ciaries and is also recognised as a 
receivable in note 12. 

Other Client Assets held outside the Common Fund

In addition, the Public Trustee has responsibility for the control and management 
of clients’ assets such as property and investments which, being held in specie, 
do not form part of the Common Fund. Values attributed to these assets are as 
follows:-

Realty 503,007 427,925

Public Trustee Investment Funds2 634,268  558,490

Other 304,398 319,007

1,441,673 1,305,422

2 Refer also to note 2(e) - Public Trustee Investment Funds.

20 Changes in Equity
At 30 June 2005 the Public Trustee has reviewed the level of funds held in its 
various reserves. Details of the changes in equity as a result of this review are 
as follows: 

Asset Revaluation Reserve

Balance at 1 July  9,597 4,115

Increase in property valuation 3,468 5,482

Balance at 30 June 13,065 9,597

Closing Balance of Asset Revaluation Reserve by Class

Land 3,640 2,374

Buildings 9,425 7,223

Balance at 30 June  13,065  9,597
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2005

$000 

2004 

$000

20 Changes in Equity – continued

Capital Support Reserve

Balance at 1 July 8,500 7,500

Transfer from general reserve (700) 1,000

Balance at 30 June 7,800 8,500

As the capital within the Public Trustee’s Common Fund carries a Government 
Guarantee, a Capital Support Reserve has been established to support the capital 
guarantee on the liabilities of the Offi ce. At 30 June 2005, the Capital Support 
Reserve was reviewed. As a result, it was determined that the reserve should be 
$7.8M, taking account of the level of Common Fund liabilities.

Income Stabilisation Reserve

Balance at 1 July 8,800 8,300

Transfer from general reserve (600) 500

Balance at 30 June 8,200 8,800

In order to minimise the mismatch between yield on the investment portfolio of 
the Common Fund and the return paid to clients during the periods of interest 
volatility, an Income Stabilisation Reserve has been established. At 30 June 2005, 
the Income Stabilisation Reserve was reviewed. As a result, it was determined 
that the reserve should be $8.2M, taking account of the level of Common Fund 
liabilities.

Revenue Maintenance Reserve

Balance at 1 July 1,957 1,635

Transfer from general reserve 105 322

Balance at 30 June 2,062 1,957

As funds are transferred from the Common fund to the Public Trustee Investment 
funds, the Public Trustee’s revenue stream will be dependent on a funds 
management fee based on market value. To protect this revenue stream against 
adverse effects of signifi cant negative movements in fi nancial markets, a Revenue 
Maintenance Reserve has been established. At the 30 June 2005, the Revenue 
Maintenance Reserve was reviewed. As a result, it was determined that the 
reserve should be $2.062M.

General Reserve 

Balance at 1 July 56,000 57,822 

Transfers to other reserves 1,195 (1,822) 

Balance at 30 June 57,195 56,000 

At 30 June 2005, the level of the funds in the General Reserve was reviewed. 
As a result, it was determined that the reserve be $57.195M, after the net 
transfer of funds from the other reserves. 

Reconciliation of movements in Reserves

Balance at the beginning of the fi nancial year 84,854 79,372 

Transfer to/(from) reserves 3,468 5,482 

88,322 84,854
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2005

$000 

2004 

$000

20 Changes in Equity – continued

Reconciliation of movements in Retained Profi ts

Balance at the beginning of the fi nancial year 18,817 14,590

Profi t from ordinary activities  4,973 4,227

23,790 18,817

21 Cash Flows on a Net Basis
Payments for investments disclosed under investing activities are presented 
on a net basis due to the large number of transactions involved. The following 
investing activities are included in the net fi gure:-

 (a) sales and purchases of fi xed interest and debenture securities; and

 (b) commercial loans advanced to customers less repayments.

Payments and receipts on behalf of clients, disclosed under increases and 
decreases in the amount held for clients, are presented on a net basis due to 
the large number of transactions involved.

22 Reconciliation of Net Profi t/(Loss) to Net Cash Provided by (Used in) 

Operating Activities

Profi t/loss from ordinary activities 4,973 4,227

Non-cash items

Depreciation and amortisation 2,381 1,708

Amortisation (premiums/discounts) 177 487

(Gain)/loss on sale of investments (260) (1,039)

Total non-cash items 2,298 1,156

Change in assets and liabilities

(Increase)/decrease in GST payable 12 100

Increase/(decrease) in Provisions 390 668

(Increase)/decrease in Interest Receivable (1,062) (115)

(Increase)/decrease in Accounts Receivable (70) (1,204)

Increase/(decrease) in Accounts Payable 237 750

Total change in assets and liabilities (493) 199

Net cash provided by/(used in) operations  6,778 5,582

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements



75The Public Trustee of Queensland Annual Report 2004–2005

2005

$000 

2004 

$000

23 Commitments for Expenditure
Material expenditure commitments (inclusive of GST) contracted for but not 
recognised as payable include:

(a) Information system commitments

Commitments under software licencing agreements as at reporting 
date are payable as follows:  
Mainframe & network processing agreements

Not later than 1 year  1,834 2,430

Later than 1 year and not later than 5 years - 1,453

1,834 3,883

(b) Non-cancellable operating lease commitments

Commitments under operating leases at reporting date are payable as follows:

Not later than 1 year 286 179

Later than 1 year and not later than 5 years 163 93

449 272

Operating leases are entered into as a means to enable the Public Trustee to 
acquire the necessary motor vehicle fl eet facility and offi ce space where required. 
The lease agreements of each vehicle are generally fi xed for a period of 24 months 
or 50,000 kilometres. 

(c) Capital expenditure commitments

Commitments under construction contracts at reporting date are payable as 
follows:

Not later than 1 year 470 -

470 -

(d) Grant commitments

Commitments for funding of the Offi ce of the Adult Guardian:

Not later than 1 year 821 800

821 800 

24 Contingent Liabilities

Litigation in Progress 

The following cases were fi led in the courts: 2005 2004

Cases Cases

High Court - -

Supreme Court 4 3

Magistrates Court - 2

District Court - -

Total 4 5

As at balance date the Public Trustee has received notifi cation of 8 other cases 
that are not yet subject to court action. These cases may result in subsequent 
litigation. The Public Trustee is insured in relation to claims of negligence and 
only liabile to a maximum of $100,000 per claim.

The Public Trustee’s legal advisers and management believe that it would be 
misleading to estimate the fi nal amounts payable (if any) in relation to these 
claims at this time. 

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements
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25  Financial Instruments 

 (a) Derivative Financial Instruments

 Derivative fi nancial instruments are used by the Public Trustee of Queensland to maximise the level of net 
interest income, while maintaining acceptable levels of interest rate and liquidity risk. To achieve this objective, 
a combination of derivatives including swaps, futures, forwards, options and other contingent or exchange 
traded contracts in the interest rate and foreign exchange markets may be used. 

 Hedging derivatives must be effective at reducing the risk associated with the exposure being hedged and 
must be designated as a hedge at the inception of the contract. Accordingly, changes in the net fair value of the 
hedging derivative must be closely correlated with changes in the net fair value of the underlying exposures at 
inception of the hedge and over the term of the hedged exposure. Hedging derivatives are accounted for in a 
manner consistent with the accounting treatment of the hedged items. 

 (b) Credit Risk Exposure

 Credit risk represents the extent to which failures by counter parties to discharge their obligations could reduce 
the amount of future cash infl ows from fi nancial assets on hand at balance date. As the Public Trustee invests 
its funds only in authorised trustee investments, the exposure to credit risk is minimal. The Public Trustee does 
not expect to incur any material losses in relation to fi nancial assets due to the risk management practices the 
Public Trustee employs. No signifi cant credit risks have been identifi ed. 

 Credit risk for each class of fi nancial asset is recognised in the statements represented by their carrying 
amounts, net of any applicable provision for loss. The Public Trustee does not hold any fi nancial assets 
not recognised in the statement of fi nancial position. 

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements
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Financial Instruments Total Carrying Amount Net Fair Value

2005

$’000

2004

$’000

2005

$’000

2004

$’000

Financial Assets

Imprest Accounts 11 17 11 17

Cash 337 1,879 337 1,879

Receivables 56,752 24,673 56,752 24,673

Deposits at short call 13,700 17,250 13,700 17,250

Commercial loans 8,590 10,380 8,586 10,380

Floating rate notes 5,000 5,000 5,019 5,030

Bank bonds and term deposits 52,926 49,599 53,875 49,832

Government and semi-government stocks and bonds 99,139 98,750 103,367 101,906

Derivative overlay - 2,413 - 2,413

Total 236,455 209,961 241,647 213,380

Financial Liabilities 

Amounts held for clients 142,827 122,969 142,827 122,969

Payables 2,138 2,056 2,138 2,056 

Total 144,965 125,025 144,965 125,025

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements

25  Financial Instruments – continued

 (c) Net Fair Values

 The net fair value is determined as follows: 

 •  The net fair value of imprest accounts, cash, receivables, bank bills and deposits at short call, amortisation  
 of premium/discounts on inscribed stock, commercial loans and amounts held for estates, approximate their  
 carrying value. 

 • The net fair value of government and semi-government stocks and bonds is based on market prices where  
 a market exists, or is determined by discounting expected cash fl ows by the current interest rate for fi nancial  
 assets and liabilities with similar risk profi les. Market values accrued interest recognised as part of the   
 purchase price. 

 The carrying amount and estimated net fair values of the fi nancial assets and liabilities at balance date are set  
out below. 
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25  Financial Instruments – continued

 (d) Interest Rate Risk Exposure

 The Public Trust Offi ce’s exposure to interest rate risk and the effective interest rates of fi nancial assets and 
liabilities are shown in the following tables. 

 Financial Instruments 2005
Floating Rate

$000 

1 Year or  

less

$000

1 to 5 

years

$000

Greater  

than 5 

years

$000

Non-

interest 

bearing

$000

Total

$000 

Weighted  

Average 

Rate %1,3 

Financial Assets

Imprest Accounts - - - - 11 11 NA 

Cash 337 - - - - 337  5.00 

Receivables - - - - 56,752 56,752 NA 

Deposits at short call 13,700 - - - - 13,700  5.61 

Commercial loans - 3,957 4,633 - - 8,590  6.71 

Floating rate notes 5,000 - - - - 5,000  5.89 

Bank bonds and term deposits - 13,003 39,923 - - 52,926  5.86 
Government and semi-
government stocks and bonds - 5291 38,620 55,228 - 99,139  5.74 

Derivative overlay - - - - - - NA 
Total 19,037 22,251 83,176 55,228 56,763 236,455

Financial Liabilities

Amounts held for clients2 142,827 - - - - 142,827 1.11
Payables - - - - 2,138 2,138 NA
Total 142,827 - - - 2,138 144,965

1 The fi xed rate represents the weighted average market interest rate.
2 Amounts held for clients are paid interest at rates prescribed by regulation.
3 Weighted average rate is based on market value of the portfolio. 

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements
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25  Financial Instruments – continued

 Financial Instruments 2004
Floating Rate

$000 

1 Year or  

less

$000

1 to 5 

years

$000

Greater  

than 5 

years

$000

Non-

interest 

bearing

$000

Total

$000 

Weighted  

Average 

Rate %1,3 

Financial Assets

Imprest Accounts - - - - 17 17 NA 

Cash 1879 - - - - 1,879  5.39 

Receivables - - - - 24,673 24,673 NA 

Deposits at short call 17,250 - - - - 17,250  5.39 

Commercial loans - 2,758 7,622 - - 10,380  10.09 

Floating rate notes 5,000 - - - - 5,000  5.78 

Bank bonds and term deposits - 17,798 31,801 - - 49,599  5.66 

Government and semi-
government stocks and bonds 

- 15 38,713 60,022 - 98,750  5.69 

Derivative overlay 2,413 - - - - 2,413 0.32 
Total 26,542 20,571 78,136 60,022 24,690 209,961

Financial Liabilities

Amounts held for clients2 122,969 - - - - 122,969 1.67
Payables - - - - 2,056 2,056 NA
Total 122,969 - - - 2,056 125,025

1 The fi xed rate represents the weighted average market interest rate.
2 Amounts held for clients are paid interest at rates prescribed by regulation.
3 Weighted average rate is based on market value of the portfolio. 

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements
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2005

$000 

2004 

$000

26 Schedule of Administered Items – Unclaimed Moneys Fund

Administered Revenues

Distribution from Public Trustee Investment Funds 1,826 1,119

Interest from Investing Activities 266 261

Total administered revenues 2,092 1,380

Administered Expenses

Fees paid to the Public Trustee of Queensland 114 76

Total administered expenses 114 76

Net surplus before transfers to Government 1,978 1,304

Transfers of administered revenue to Government (1,978) (1,304)

Net surplus (defi cit) - -

Administered Assets and Liabilities

Current assets 

Cash at bank 44 75

Sundry Debtors 1,021 1,308

Total current assets 1,065 1,383

Non-current assets

Commercial loans  2,024 2,152
Investments in the Public Trustees Australian Fixed Interest 
Investment Fund 35,986 31,655

Total non-current assets 38,010 33,807 

Total Assets 39,075 35,190

Current liabilities 

Other 48 (390)

Sundry creditors 947 1,251

Total current liabilities 995 861

Non-current liabilities

Unclaimed moneys fund balance 38,080 34,329

Total non-current liabilities 38,080 34,329

Total liabilities 39,075 35,190

Net assets - -

   

 

The Public Trustee of Queensland
Notes to and forming part of the Financial Statements
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These general purpose fi nancial statements have been prepared pursuant to section 40(1) of the Financial 
Administration and Audit Act 1977 (the Act), and other prescribed requirements.  In accordance with section 40(3) 
of the Act we certify that in our opinion: 

 (a)  the prescribed requirements in respect of the establishment and keeping of accounts have been complied 
with in all material respects; and 

 (b)  the Statements have been drawn up so as to present a true and fair view, in accordance with the prescribed 
accounting standards of the transactions of the Public Trustee of Queensland for the fi nancial year 
1 July 2004 to 30 June 2005 and of the fi nancial position as at the end of that year.

Certifi cate of the Public Trustee of Queensland 

Glenn Dickson
Director, Organisational Support
30 August 2005 

Greg Klein
Public Trustee of Queensland 
30 August 2005 







1.  In your opinion, please rate the overall effectiveness of our annual report for 2004–2005 in communicating our 

activities? (please tick)   
  
Excellent 

  
 Very good 

  
Good 

  
Poor 

  
Very poor

2.  Please rate the following elements of the annual report using the rating scale below.

Content in the report 
  
Excellent 

  
Very good 

  
Good 

  
Poor 

  
Very poor

Layout of information 
  
Excellent 

  
Very good 

  
Good 

  
Poor 

  
Very poor

Readability 
  
Excellent 

  
Very good 

  
Good 

  
Poor 

  
Very poor

Comprehension 
  
Excellent 

  
Very good 

  
Good 

  
Poor 

  
Very poor

3.  For what purpose did you read or refer to the 2004–2005 annual report? (please tick all relevant responses)

 
  
Background information on The Public Trustee

 
  
Information on The Public Trustee’s performance in 2004–2005

 
  
Information on how The Public Trustee contributes to the Government’s social and fi scal objectives

 
  
Information on the future direction for The Public Trustee

 
  
Information on the staff and management of The Public Trustee

 
  
Other (specify) 

 

4.  Do you have any other comments regarding the 2004–2005 annual report?

 

 

 

5.  In your opinion, how could we improve our next annual report?

 

 

 

6.  Please indicate the group that bests describes you? (please tick)

 
  
Member of Parliament

 
  
Media representative

 
  
Business sector

 
  
Industry association

 
  
Community group

 
  
Private individual

 
  
Queensland government employee

Feedback Form

The 2004–2005 Annual Report provides an account of The Public Trustee’s outcomes 
and performance during 2004–2005. Your feed back is valued as part of our ongoing 
commitment to ensure that this report fulfi ls your communication needs. 

Please take the time to answer the questions and return the enclosed feedback form to us.

Please fold, glue and post the completed feedback form to:

Manager Customer Relations

The Public Trustee of Queensland

Reply Paid 1449

BRISBANE  Q  4001

or fax back to 07 3213 9150

Through our commitment to 
excellent customer service, our 
tradition of social justice and our 
commitment to ethically managing 
our business,  we aim to touch the 
lives of those we serve and make 
a positive difference – we plan to 
provide peace of mind.

plans for life
peace of mind



© No part of this Annual Report may 
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For more information about the 
services of The Public Trustee 
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www.pt.qld.gov.au

MACKAY
Trustee House 18 Brisbane Street Mackay
PO Box 401 Mackay Qld 4740
Phone: (07) 4969 4600

MARYBOROUGH
Trustee House 88 Ellena Street Maryborough
PO Box 280 Maryborough Qld 4650
Phone: (07) 4121 2905

MOUNT ISA
Trustee House 18 Miles Street Mount Isa
PO Box 2000 Mount Isa Qld 4825
Phone: (07) 4743 5244

NAMBOUR 
72 Currie Street Nambour
PO Box 402 Nambour Qld 4560
Phone: (07) 5444 9400

REDCLIFFE
Trustee House 165 Sutton Street Redcliffe
PO Box 131 Redcliffe Qld 4020
Phone: (07) 3817 9100

ROCKHAMPTON
Trustee House 67 East Street Rockhampton
PO Box 273 Rockhampton Qld 4700
Phone: (07) 4999 3600

BRISBANE
Trustee House 444 Queen Street Brisbane
GPO Box 1449 Brisbane Qld 4001
Phone: (07) 3213 9288
Email: clientenq@pt.qld.gov.au
Website: www.pt.qld.gov.au

BUNDABERG
Trustee House 189 Bourbong Street 
Bundaberg
PO Box 860 Bundaberg Qld 4670
Phone: (07) 4153 3723

CAIRNS
Trustee House 27 Sheridan Street Cairns
PO Box 656 Cairns Qld 4870
Phone: (07) 4040 7300

GLADSTONE
Trustee House 66 Goondoon Street Gladstone
PO Box 5021 Gladstone Qld 4680
Phone: (07) 4972 3399

IPSWICH
Trustee House 99 Brisbane Street Ipswich
PO Box 140 Ipswich Qld 4305
Phone: (07) 3432 6611

SOUTHPORT
Trustee House 66 Nerang Street Southport
PO Box 876 Southport Qld 4215
Phone: (07) 5588 5333

STRATHPINE
Shop 9, 481 Gympie Road 
Strathpine
PO Box 313 Strathpine Qld 4500
Phone: (07) 3205 9855

TOOWOOMBA
Trustee House 447 Ruthven Street 
Toowoomba
PO Box 139 Toowoomba Qld 4350
Phone: (07) 4631 8100

TOWNSVILLE
Trustee House 438 Flinders Street Townsville
PO Box 960 Townsville Qld 4810
Phone: (07) 4753 0111

plans for life

peace of mind




