














92|

The Public Trustee of Queensland
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

General Reserve and Retained Profits

The General Reserve represents the remaining equity components of the Common Fund that are required to allow
the Public Trust Office to operate. Operating surpluses are transferred to the General Reserve on an annual basis.

() Cash Flow Statement

In the Cash Flow Statement all investing and financing activities are presented on a net basis due to the large
number and value of transactions involved.

() Leases

A distinction is made in the financial statements between finance leases that effectively transfer from the lessor
to the lessee substantially all the risk and benefits incidental to ownership, and operating leases under which
the lessor retains substantially all the risks and benefits. The Public Trust Office has not entered into any finance
lease agreements.

Operating lease payments are representative of the pattern of benefits derived from the leased assets and
accordingly, are charged to the Income Statement in the periods in which they are incurred - refer to note 7.
Commitments are shown at note 18.

(s) Insurance

The Public Trust Office’s physical assets (with a replacement value greater than $2,000) and other risks are
insured. Where possible risks are insured through the Queensland Government Insurance Fund, premiums being
paid on a risk assessment basis. In addition, the Public Trust Office pays premiums to WorkCover Queensland

in respect of its obligations for employee compensation. In all other cases, insurance risks are covered by
commercial insurers.

(® Financial Instruments

i. Categorisation of Financial Instruments
The categorisation of the Public Trust Office’s financial assets and liabilities held are as per notes 2(j), (k) and (n).

The Public Trustees activities expose it to a variety of financial risks as noted below. These are managed by the
Investments and Finance Programs in accordance with the Strategic Asset Allocation and internal investment and
risk management policies approved by the PT and recommended by the Public Trust Office Investment Board.

ii. Credit Risk Exposure

Credit risk exposure refers to the situation where the Public Trust Office may incur financial loss as a result of
another party to a financial instrument failing to discharge their obligation. The maximum exposure to credit
risk at balance date in relation to each class of recognised financial assets is the gross carrying amount of those
assets inclusive of any provisions for impairment.

As the Public Trust Office invests its funds only in authorised trustee investments, the exposure to credit risk

is minimal. The Public Trust Office does not expect to incur material losses in relation to financial assets due to
the risk management practices the Public Trust Office employs. No significant credit risks have been identified.
A concentration of credit risk does exist in that the Public Trust Office has the majority of their cash and other
financial assets held with QIC. QIC was rated in March 2005 by Standard and Poors (S&P) as having a AAf bond
fund rating, indicating that the fund’s assets present very strong protection against losses from credit default.
Further, based on this review S&P believe QIC has the necessary expertise, structure, and processes to manage
the fund. The Public Trust Office through QIC assesses credit risk through assessment of earnings at risk and
current and expected changes in economic conditions and aging, duration and sensitivity analysis.

The Public Trust Office’s maximum exposure to credit risk based on contractual amounts net of any allowances as
per AASB139 is disclosed in notes 9, 10, 11, 14 and 15.

No collateral is held as security and no credit enhancements relate to the financial assets held by the Public Trust
Office. The Public Trust Office does not hold any departmental financial assets not recognised in the balance sheet.
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The Public Trustee of Queensland
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

iii. Past Due or Impaired

No financial assets have had their terms renegotiated so as to prevent them from being past due or impaired,
and are stated at the carrying amount as indicated.

iv. Liquidity Risk
Liquidity risk refers to the situation where the Public Trust Office may encounter difficulty in meeting obligations
associated with financial liabilities.

The Public Trust Office is exposed to liquidity risk through its trading in the normal course of business and the
management and administration of amounts held on behalf of clients.

The risk is managed through investment of financial assets in accordance with a strategic asset allocation
approved by the Public Trust Office Investment Board. The allocation is matched to the expected duration of the
liabilities and through the maintenance of reserves as detailed in note 2(p).

Interest is paid in respect of amounts held on behalf of clients and the rates of interest paid are prescribed by the
Public Trustee regulations at varying rates. Weighted average rates of return by client activities are shown in note 15.

V. Market Risk

The Public Trust Office does not trade in foreign currency and is not materially exposed to the commodity

price changes. The Public Trust Office has some exposure to fixed interest rates due to maturity dates of other
financial assets held. As detailed in note 2(j) all of these financial instruments excluding commercial loan and
the derivative instruments are classified as current assets as they are available-for-sale and may be traded at any
time regardless of maturity. The Public Trust Office’s exposure to interest rate risk and the effective interest rates
of financial assets and liabilities are shown in terms of the weighted average market interest rates based on their
net fair values in notes 9, 10, 11, 14 and 15.

The following interest rate sensitivity analysis is based on a report similar to that which would be provided to
management depicting the outcome to profit and loss should there be a 50 basis point movement in interest

rates. It assumes that the rate would be held constant over the financial year with the change occurring at the
beginning of the financial year.

At the reporting date if there was a 1% movement in interest rates in either direction, the Public Trust Office
would have a net profit decrease of $8.28M, where there was a increase in the interest rates and a net profit
increase of $8.14M, where there was a decrease in interest rates. This is mainly attributable to exposure of fixed
interest products to market interest rates for other financial assets held.

The Absolute Return Strategies include the QIC Global Fixed Interest Alpha Fund. The targeted return of the fund
is Bank Bill rate plus 8% with a volatility of 12%. Sensitivity to two standard deviations results in return ranges of
-9.5% to + 38.5%. This equates to a price risk impact of increases between $2.50M and $10.14M respectively.

vi. Fair Value

The net fair values of financial instruments are determined as follows:

e The net fair value of cash assets, other financial assets classified both at fair value in the income statement
and as available-for-sale, receivables, payables, and amounts held for clients approximate their carrying
value as shown in notes 9, 10, 11, 14 and 15.

e The net fair value of commercial loans is based on market prices where a market exists, or is determined by
discounting expected cash flows by the current interest rate for financial assets and liabilities with similar
risk profiles. Market value accrued interest is recognised as part of the purchase price. The net fair value of
commercial loans is shown in note 10.

vii. Interest Rate Risk Exposure

The Public Trust Office’s has some exposure to fixed interest rates due to maturity dates of other financial assets
held. As detailed in note 2(j) all of these financial instruments excluding commercial loans and the derivative
investments are classified as current assets as they are available-for-sale and may be traded at any time,
regardless of maturity. The Public Trust Office’s exposure to interest rate risk and the effective interest rates of
financial assets and liabilities are shown in terms of the weighted average market interest rates based on their
net fair value in notes 9, 10, 11, 14 and 15.
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The Public Trustee of Queensland
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

viii. Derivative financial instruments

Derivative financial instruments are used by the Public Trust Office to maximise the level of net interest income,
while maintaining acceptable levels of interest rate and liquidity risk. To achieve this objective, a combination of
derivatives including swaps, futures, forwards, options and other contingent or exchange traded contracts in the
interest rate and foreign exchange markets may be used. No hedging derivatives have been designated in the
current year. The amount of money invested in derivatives is detailed in note 10. All investments in derivatives
are managed through one of QIC’s active return funds.

(u) Taxation

The Public Trustee of Queensland is a State body as defined under the Income Tax Assessment Act 1936 and
is exempt from Commonwealth Taxation with the exception of Fringe Benefits Tax and Goods and Services Tax
(GST). As such, GST credits receivable from and payable to the Australian Tax Office are recognised and accrued.

(v) Issuance of Financial Statements

The financial statements are authorised for issue by the Public Trustee of Queensland and
Director, Organisational Support at the date of signing the Management Certificate.

(w) Judgements and Assumptions

The Public Trust Office has made no judgements or assessments which may cause a material adjustment to the
carrying amounts of assets and liabilities within the next reporting period.

(X) Rounding and Comparatives

All totals shown are direct from the financial accounting system, the totals shown are correct and the subordinate
lines before rounding cumulatively add to the correct total. Amounts included in the financial statements have
been rounded to the nearest $1,000 or, where that amount is $500 or less to zero.

Comparative information has been restated where necessary to be consistent with disclosures in the current
reporting period.
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The Public Trustee of Queensland
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2007 2007 2006
$000 $000
3. Fees and charges
Administration of estates and trusts and other revenue 41,906 39,656
Investment revenue 12,741 14,519
Auctions revenue 4,229 3,727
58,875 57,902
4. Community service obligations
Fees Rebated for Disadvantaged Clients (11,891) (12,313)
Management of prisoners’ criminal compensation and civil actions (55) (46)
Free advice to the public (1,464) (1,243)
Will-making service provided free to Queenslanders (2,830) (2,918)
Grant to the Office of the Adult Guardian (842) (821)
Contributions to Queensland Community Foundation (156) (119)
Civil Law Legal Aid - outlays written-off, administrative support (209) (259)
(17,446) (16,719)
5. Other revenue
Property rental 1,033 995
Commission 176 141
Sundry revenue 78 10
1,287 1,145
6. Employee expenses
Salaries and wages 22,653 21,880
Employer superannuation contributions 3,035 2,915
Recreation leave 2,435 2,234
Long service leave 770 416
Other 2,307 2,045
31,200 29,490
Number of Employees # Employees  # Employees
The number of employees including both full-time employees and 507 491

part-time employees measured on a full-time equivalents basis

Executive Remuneration

The following is remuneration paid to Senior Executive Officers:
$120,000 to $139,999
$140,000 to $159,999

$160,000 to $179,999
$200,000 to $219,999

$220,000 to $239,999
Total count of executives paid more than $100,000

Aggregate of remuneration of executives shown above

Aggregate of separation and redundancy or termination
payments to executives

The Public Trustee is employed under the Public Trustee Act 1978 and is not eligible for consideration for a

performance bonus.

The remuneration paid includes amounts received or receivable in relation to leave accruals including,
industry allowances, leave loading and fringe benefits such as private use of a motor vehicle and employer

superannuation contributions.

# Executives

# Executives

1 1
1 3

3 1

- 1

1 -

6 6
Sooo Sooo
1,019 948
Nil Nil
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The Public Trustee of Queensland
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2007 2007 2006 2007 2006
Weighted Avg Rate-2(t) So000 Sooo
7. Supplies and services
Advertising and promotion 593 665
Auction expenses 750 589
Computer expenses 3,830 3,770
Investment and registry fees 3,612 2,957
Fixed assets repairs and expenses 1,237 1,100
Insurances - note 2(s) 387 410
Motor vehicles and travel 412 378
Rates, utilities and cleaning 606 924
Office expenses 1,654 1,701
Operating lease expense - note 2(r) 400 334
Professional and management fees 192 127
Consultants, contractors and agency temporary staff 1,183 613
14,859 13,568
8. Other expenses
Bad debts expense and write-offs 135 118
External audit fees* 113 177
Entertainment and hosting 6 3
*External audit fees relating to the financial year are estimated to be $170,000 (2006:$148,000) 254 298
9. Cash assets
Cash on hand NA NA 14 12
Cash at bank 5.00%  5.00% 551 (1,998)
Deposits at short call 6.69%  6.23% 58,538 48,426
59,103 46,439
10. Other financial assets
Derivatives- less than 1 year NA NA 26,335 9,302
Maturity less than 1 year 18,065 15,173
Maturity more than 1 year and less than 5 years 64,809 68,523
Bank bonds and term deposits 5.95%  5.83% 82,874 83,695
Maturity less than 1 year - 5,059
Maturity more than 1 year and less than 5 years 39,497 25,983
Corporate bonds 6.17%  5.96% 39,497 31,041
Maturity more than 1 year and less than 5 years 40,920 55,907
Maturity more than 5 years 78,699 55,134
Government bonds 5.79%  5.83% 119,619 111,042
Maturity less than 1 year 5,146 1,669
Maturity more than 1 year and less than 5 years (non-current) 969 5,511
Provision for write-offs (125) (145)
Commercial loans 6.76%  7.03% 5,989 7,035
Total Other Financial Assets 274,314 242,115
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The Public Trustee of Queensland

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2007 2007 2006 2007 2006
Weighted Avg Rate-2(t) So000 Sooo
11. Receivables NA NA
General receivables 2,688 2,444
Accrued receivables 1,275 201
Client receivables 2,342 1,990
Civil Law Legal Aid Scheme Advances 1,085 963
less provision for non-recovery (299) (299)
7,091 5,299
12. Property, plant and equipment
Land at valuation as at 1 July 11,612 10,332
add revaluation increment 8,051 1,280
Balance as at 30 June 19,663 11,612
Buildings at valuation as at 1 July 73,844 65,249
add additions 453 665
less disposals - -
less period depreciation (1,550) (1,812)
less prior period accumulated depreciation (54,111) (46,418)
add transfers - -
add revaluation increment 9,719 2,048
Buildings at valuation as at 30 June 28,354 19,732
Other plant and equipment at cost as at 1 July 1,887 1,823
add additions 362 79
less disposals - 5
less period depreciation (172) (272)
less prior period accumulated depreciation (1,105) (853)
Balance as at 30 June 972 782
Total property, plant and equipment 48,990 32,126
13. Intangibles
Software purchased - at cost as at 1 July 1,548 1,327
add additions 106 221
less period amortisation (200) (291)
less prior period accumulated amortisation (799) (508)
Balance as at 30 June 655 749
Software internally generated - at cost as at 1 July 4,343 4,343
less period amortisation (32) (63)
less prior period accumulated amortisation (4,216) (4,153)
Balance as at 30 June 95 126
Total intangibles 749 875
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for the year ended 30 June 2007 2007 2006 2007 2006
Weighted Avg Rate-2(t) Sooo Soo00
14. Payables NA NA
General payables 6,372 1,313
Accrued payables 1,345 6,258
Taxation Payable (including GST) 181 95
7,898 7,665
15. Amounts held for Clients * 3.57% 2.48%
Deceased estates & testamentary trusts 92,602 77,949
Protective management 76,946 61,736
Minors & general trusts 38,054 27,923
Agencies 14,844 13,875
Miscellaneous 8,929 8,123
*Interest rates paid are prescribed by regulation at varying rates (note 2(t)(iv)) 231,375 189,606
Other Client Assets held outside the Common Fund
In addition, the Public Trustee has responsibility for the control and
management of clients’ assets such as property and investments which,
being held in specie, do not form part of the Common Fund. Values
attributed to these assets are as follows:-
Realty 621,452 535,916
Public Trustee Investment Funds - note 2(e) 614,186 568,149
Other 389,766 382,986
1,625,404 1,487,051
16. Employee benefits
Recreation leave 3,039 2,921
Long service leave - current 705 635
3,745 3,556
Long service leave - non-current 7,267 7,174
7,267 7:174
Total employee benefits 11,011 10,730
17. Reconciliation of Operating Surplus to Net Cash
provided by Operating Activities
Operating Surplus 3,820 3,929
Depreciation 1,724 2,083
Amortisation 232 354
Net loss on sale and devaluation of other financial assets 2,636 1,216
Change in assets and liabilities
Decrease in receivables (732) (387)
Decrease in prepayments 50 (88)
Decrease in payables 1,036 (838)
Increase in employee benefits 281 (154)
Net cash provided by/(used in) operations 9,047 6,115
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for the year ended 30 June 2007 2007 2006
Sooo Sooo
18. Commitments for Expenditure
Material expenditure commitments (inclusive of GST) contracted for but not
recognised as payable include:
(a) Information system commitments
Commitments under software licencing agreements as at reporting date are payable
as follows:
Mainframe & network processing agreements
Not later than 1 year 2,057 1,214
Later than 1 year and not later than 5 years 3,085 -
5,142 1,214
(b) Non - cancellable operating lease commitments
Commitments under operating leases at reporting date are payable as follows:
Not later than 1 year 318 268
Later than 1 year and not later than 5 years 176 117
494 385
Operating leases are entered into as a means to enable the Public Trustee to acquire
the necessary motor vehicle fleet facility and office space where required. Lease
payments are generally fixed but with inflation escalation clauses.
(c) Operational expenditure commitments
Commitments for operational expenditure (purchase orders) at reporting date are
payable as follows:
Not later than 1 year 22 -
22 -
(d) Grant commitments
Grant commitments not later than 1 year at reporting date are payable as follows:
Commitment for funding the Office of the Adult Guardian 923 851
Commitments for contributions to the Queensland Community Foundation 60 62
983 913
(e) Capital expenditure commitments
There were no capital commitments relating to either year
19. Contingent Liabilities
Litigation in Progress 2007 2006
The following cases were filed in the courts: Cases Cases
High Court B}
Supreme Court 3 3
Magistrates Court -
District Court -
3 3

As at balance date the Public Trustee has received notification of 18 other cases
(2006: 11) that are not yet subject to court action. These cases may result in
subsequent litigation. The Public Trustee is insured in relation to claims of negligence
and only liable to a maximum of $100,000 per claim as per note 2(s).

The Public Trustee’s legal advisers and management believe that it would be misleading
to estimate the final amounts payable (if any) in relation to these claims at this time.
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for the year ended 30 June 2007 2007 2006
$000 Sooo
20. Administered Item - Unclaimed Moneys Fund - note 2(d)
Administered Income
Distribution from Public Trustee Investment Funds 1,628 1,556
Interest from Investing Activities 3 230
Gain on sale of Other Financial Assets 761
Total administered income 2,392 1,786
Administered expenses
Fees paid to the Public Trustee of Queensland 90 99
Interest paid to Treasury (in relation to the Unclaimed Monies Fund) 1,541 1,687
Total administered expenses 1,631 1,786
Net surplus 761 -
Administered assets and liabilities
Current assets
Cash at bank 33 31
Book value of investments in the Public Trustee Investment Funds* 43,040 39,070
General Receivables 12 9
Total current assets 43,086 39,110
Non-current assets
Commercial loans 1,963
Total non-current assets - 1,963
Total assets 43,086 41,073
Current Liabilities
Other Payables 865
865
Non-current liabilities
Unclaimed monies fund balance 42,325 40,209
Total non-current liabilities 42,325 40,209
Total liabilities 42,325 41,073
Net assets 761
Equity
General Reserves 761
761

* the fair value of the Public Trustee Australian Fixed Interest Fund as at 30 June is $40,825,565 (2006: $36,717,204)
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The Public Trustee of Queensland
CERTIFICATE OF THE PUBLIC TRUSTEE OF QUEENSLAND

These general purpose financial statements have been prepared pursuant to section 40(1) of the Financial
Administration and Audit Act 1977 (the Act), and other prescribed requirements. In accordance with section 40(3)
of the Act we certify that in our opinion:

(@) the prescribed requirements in respect of the establishment and keeping of accounts have been complied
with in all material respects; and

(b) the Statements have been drawn up so as to present a true and fair view, in accordance with the prescribed
accounting standards of the transactions of the Public Trustee of Queensland for the financial year ended
30 June 2007 and of the financial position as at the end of that year.

David Mills Greg Klein

Director, Organisational Support Public Trustee of Queensland

Date 19 July 2007
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INDEPENDENT AUDITOR’S REPORT
To the Accountable Officer of The Public Trustee of Queensland
Matters Relating to the Electronic Presentation of the Audited Financial Report

The audit report relates to the financial report of The Public Trustee of Queensland for the financial year
ended 30 June 2007 included on The Public Trustee of Queensland’s web site. The Public Trustee of
Queensland is responsible for the integrity of The Public Trustee of Queensland’s web site. We have not
been engaged to report on the integrity of The Public Trustee of Queensland’'s web site. The audit report
refers only to the statements named below. It does not provide an opinion on any other information which
may have been hyperlinked to/from these statements. If users of the financial report are concerned with the
inherent risks arising from electronic data communications they are advised to refer to the hard copy of the
audited financial report, available from The Public Trustee of Queensland, to confirm the information
included in the audited financial report presented on this web site.

These matters also relate to the presentatioh of the audited financial report in other electronic media
including CD Rom.

Report on the Financial Report

| have audited the accompanying financial report of The Public Trustee of Queensland, which comprises the
balance sheet as at 30 June 2007, and the income statement, statement of changes in equity and cash flow
statement for the year ended on that date, a summary of significant accounting policies, other explanatory

notes and the certificates given by the Accountable Officer and officer responsible for financial
administration.

The Accountable Officer's Responsibility for the Financial Report

The Accountable Officer is responsible for the preparation and fair presentation of the financial report in
accordance with prescribed accounting requirements identified in the Financial Administration and Audit Act
1977 and the Financial Management Standard 1997, including compliance with applicable Australian
Accounting Standards (including the Australian Accounting Interpretations). This responsibility includes
designing, implementing and maintaining internal controls relevant to the preparation and fair presentation of
the financial report that is free from material misstatement, whether due to fraud or error, selecting and

applying appropriate accounting policies; and making accounting estimates that are reasonable in the
circumstances. '

Auditor's Responsibility

My responsibility is to express an opinion on the financial report based on the audit. The audit was
conducted in accordance with the Auditor-General of Queensland Auditing Standards, which incorporate the
Australian Auditing Standards. These Auditing Standards require compliance with relevant ethical
requirements relating to audit engagements and that the audit is planned and performed to obtain
reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditor's judgment, including the assessment of
risks of material misstatement in the financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation
of the financial report in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control, other than in
expressing an opinion on compliance with prescribed requirements. An audit also includes evaluating the
appropriateness of accounting policies and the reasonableness of accounting estimates made by the
accountable officer, as well as evaluating the overall presentation of the financial report and any mandatory
financial reporting requirements as approved by the Treasurer for application in Queensland.

I believe that the audit evidence obtained is sufficient and appropriate to provide a basis for my audit opinion.



Independence

The Financial Administration and Audit Act 1977 promotes the independence of the Auditor-General and QAO

authorised auditors. The Auditor-General is the auditor of all Queensland public sector entities and can only
be removed by Parliament. ’

The Auditor-General may conduct an audit in any way considered appropriate and is not subject to direction
by any person about the way in which audit powers are to be exercised. The Auditor-General has for the
purposes of conducting an audit, access to all documents and property and can report to Parliament matters
which in the Auditor-General's opinion are significant. ’

Auditor’'s Opinion

In accordance with s.40 of the Financial Administration and Audit Act 1977 —

(a) | have received all the information and explanations which | have required; and
(b) in my opinion — »
(i) the prescribed requirements in respect of the establishment and keeping of accounts have

been complied with in all material respects; and

(i) the financial report has been drawn up so as to present a true and fair view, in accordance
with the prescribed accounting standards of the transactions of The Public Trustee of

Queensland for the financial year 1 July 2006 to 30 June 2007 and of the financial position as
at the end of that year.

P J DAJCZ CPA Queensland Audit Office
(as Delegate of the Auditor-General of Queensliand) Brisbane




Translations

If you require assistance in understanding this
Annual Report please contact the Customer
Relations Unit on 1800 014 536

and we will arrange an interpreter to
communicate the report to you.

Chinese

0 SRR LA W RO R ML —
FEHERRNENEIH
™R 1500 014 536,

BMEEH -2 0N REHE
HARE SRR,

German

Falls Sie zum Verstehen dieses Jahresberichts
Hilfe bendtigen, kontaktieren Sie bitte unseren
Kundendienst unter 1800 014 536 und wir
werden einen Dolmetscher organisieren, der
Ihnen den Bericht tibersetzt.

Greek

Italian

Se avete bisogno di aiuto per capire questo
Rapporto annuale vi preghiamo di chiamare
I’Ufficio relazioni clientela al

1800 014 536 il quale chiedera Uintervento di
un interprete che vi spieghera il contenuto.

Vietnamese




BRISBANE

Trustee House 444 Queen Street Brishane
GPO Box 1449 Brisbane Qld 4001

Phone: (07) 3213 9288

Email: clienteng@pt.qgld.gov.au

Website: www.pt.qld.gov.au

BUNDABERG

Trustee House 189 Bourbong Street
Bundaberg

PO Box 860 Bundaberg Qld 4670
Phone: (07) 4153 3723

CAIRNS

Trustee House 27 Sheridan Street Cairns
PO Box 656 Cairns Qld 4870

Phone: (07) 4040 7300

GLADSTONE

Trustee House 66 Goondoon Street
Gladstone

PO Box 5021 Gladstone Qld 4680
Phone: (07) 4972 3399

IPSWICH

Trustee House 99 Brishane Street Ipswich
PO Box 140 Ipswich Qld 4305

Phone: (07) 3432 6611

MACKAY

Trustee House 18 Brisbane Street Mackay
PO Box 401 Mackay Qld 4740

Phone: (07) 4969 4600

MARYBOROUGH

Trustee House 88 Ellena Street Maryborough
PO Box 280 Maryborough Qld 4650

Phone: (07) 4121 2905

MOUNT ISA

Trustee House 18 Miles Street Mount Isa
PO Box 2000 Mount Isa Qld 4825
Phone: (07) 4743 5244

NAMBOUR

72 Currie Street Nambour

PO Box 402 Nambour Qld 4560
Phone: (07) 5444 9400

REDCLIFFE

Trustee House 165 Sutton Street Redcliffe
PO Box 131 Redcliffe Qld 4020

Phone: (07) 3817 9100

ROCKHAMPTON

Trustee House 67 East Street Rockhampton
PO Box 273 Rockhampton Qld 4700
Phone: (07) 4999 3600

SOUTHPORT

Trustee House 66 Nerang Street Southport
PO Box 876 Southport Qld 4215

Phone: (07) 5588 5333

STRATHPINE

Shop 9, 481 Gympie Road Strathpine
PO Box 313 Strathpine Qld 4500
Phone: (07) 3205 9855

TOOWOOMBA

Trustee House 447 Ruthven Street
Toowoomba

PO Box 139 Toowoomba Qld 4350
Phone: (07) 4631 8100

TOWNSVILLE

Trustee House 438 Flinders Street Townsville
PO Box 960 Townsville Qld 4810
Phone: (07) 4753 0111

Queensland
Government

© No part of this Annual Report may be
reproduced in any format without the written
approval of The Public Trustee of Queensland.

ABN 12 676 939 467

For more information about the services of
The Public Trustee of Queensland please visit
www.pt.qld.gov.au





