
Did you know up to 50 per cent of Queenslanders don’t have a valid Will? As part of 
Queensland Wills Week, the Public Trustee is educating people on the importance 
of having an up-to-date Will.  

What happens during Queensland Wills Week?
The Public Trustee’s regional offices across the State host events in their local communities to promote the 
importance of making a Will. Succession law practitioners across the State are also invited to host their 
own Wills Week activities.
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Why is making a Will important?
Making your Will is important because a Will:

 ■ ensures a smooth transition of wealth from 
generation to generation

 ■ can save stress, conflict and legal fees when a 
person’s wishes are clearly known

 ■ makes sure you have provided for family 
members should the unforeseen happen.

When should your Will be updated?
A Will is a living document that should be changed 
when you reach the following stages in your life:

 ■ turning 18

 ■ birth of a child or grandchild

 ■ marriage/divorce and entering a defacto 
relationship

 ■ retirement

 ■ any changes to your assets. 

Why does the Public Trustee provide a 
free Will service to Queenslanders?
Queensland is the only State in Australia that has 
maintained this proud tradition since 1916. This is 
because of the value we place on providing this free 
service to our community. 

You can make your Will at no cost with the Public Trustee. 
Save your loved ones time, money and stress. Book an 
appointment today.
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Does the taxpayer fund the free Will Service?
No, the Public Trustee in Queensland is self-funding and we do not rely on money from the State or  
Federal Government.

What services does the Public Trustee offer?
The Public Trustee has a proud history and provides over $30 million per year to Queenslanders in 
community services. We deliver a range of specialist services to the Queensland community including 
free Will making, deceased estate administration, management of investments and trusts, legal services, 
auctions and financial administration for people with incapacity. 

1300 360 044      
willsweek.com.au

How many Wills did you make last year 
and how many Wills do you have in 
storage?
Last year we made over 28,000 Wills for 
Queenslanders and we have up to one million 
Wills in storage.

How do Queenslanders access your  
free Will service?
Queenslanders can ring 1300 360 044 or go to 
www.pt.qld.gov.au to make an appointment at any 
of our offices. We have a network of regional offices 
located across the State and we provide a mobile 
service to those who are in hospital or nursing 
homes and are unable to access our services.

How do people in remote areas access 
your services?   
We have a network of QGAP, Centrelink Offices and 
Courthouses that can draft Wills on our behalf. 
Members of the community who are not located 
close to one of our offices should contact us on 
1300 360 044 or go to www.pt.qld.gov.au.

Can my media organisation support 
local events or promote Queensland 
Wills Week?
We welcome media support to spread the word. If 
you are interested in promoting Queensland Wills 
Week or being kept up to date about events please 
contact us.

Contact details for media queries
Phone: 07 3213 9264  or  
email: Media@pt.qld.gov.au

Don’t get caught out — plan now and save your loved ones 
time, money and stress.


