Glossary
This glossary provides a simple description of some terms used in or relevant to this report to
generally assist the reader.
Administrator
An administrator is a substitute decision-maker and makes decisions on behalf of an adult with
impaired decision-making capacity in respect to financial matters. An administrator is appointed by the
Queensland Civil and Administrative Tribunal or a Court under the Guardianship and Administration
Act 2000.
Australian Foundation for Charitable Trusts (AFCT)
The AFCT is an investment trust created in 2021. The Public Trustee is the trustee and manager of
the AFCT and QIC Limited is the investment manager.
Attorney
An attorney is the person nominated by an individual under a power of attorney or an EPA to manage
their affairs.
Beneficiary
A beneficiary is a person or organisation who receives a benefit under a Will or trust which may
include personal effects, property or money.
Charitable and Philanthropic Trusts
The Public Trustee acts as trustee for various significant charitable and philanthropic trusts. These
trusts are established for charitable purposes and usually will have a deductible gift recipient status,
which means that people who make donations to the trustee for the use of the charitable trust can
receive a tax deduction for the donation.
Common Fund
Under section 19 of the Public Trustee Act 1978, all moneys vested in or coming into the hands of the
Public Trustee on behalf of clients, shall be held in one or more common funds and shall be invested
by the Public Trustee.
Enduring Power of Attorney (EPA)
An EPA is an important legal document that gives someone else the power to make personal or
financial decisions on behalf of the donor (the maker of the EPA) under the Powers of Attorney Act
1998. The Public Trustee accepts appointment as a financial attorney under EPAs.
Further information regarding EPAs can be found in the publication ‘Let’s talk about Enduring Powers
of Attorney’ available online at https://www.pt.qld.gov.au/media/1812/lets-talk-about-enduring-powersof-attorney_brochure_dl_2020.pdf.
Executor
The role of an Executor of a Will is to administer the estate of a deceased person and distribute the
assets in accordance with the deceased’s Will.
Further information regarding executorship can be found in the publication ‘Let’s talk about Executor
Services’ available online at https://www.pt.qld.gov.au/media/1815/lets-talk-aboutexecutors_brochure_dl_2020.pdf.
General Retention and Disposal Schedule
The General Retention and Disposal Schedule covers records of common activities and functions,
and transitory and short-term records created as part of routine transactional business practices.
Growth Trust (Public Trustee of Queensland Growth Trust)
A unit trust is an investment vehicle that enables a number of investors to pool their money to make
investments in a variety of assets such as property and shares. The Growth Trust is a unit trust. The
Public Trustee is the Trustee and manager of the Growth Trust. QIC Limited is the investment manager.
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Intestacy
Where a person dies without a valid Will the person is said to have died intestate. The person who
administers the estate and distributes it in these circumstances is normally referred to as an
Administrator. The Public Trustee is often asked to act as Administrator in intestate estates.
Majority
Majority is the age at which a minor (child) is said to have reached full legal age and is competent to
manage his/her own affairs. The age of majority in Queensland is prescribed by the Law Reform Act
1995. Section 17 of the Act provides that “the age of majority is 18 years”.
Minor’s Trust
Often there is a need for a Trustee to hold property on behalf of a minor. The Public Trustee often
becomes involved in a minor’s trust where the child has received assets from a deceased estate or
personal injury claim etc. In these circumstances the Public Trustee holds the assets in trust for the
benefit of the minor.
The Public Trustee
The Public Trustee is legislated by the Public Trustee Act 1978 and is a corporation sole constituted
by the Act.
The Public Trustee of Queensland
The appointment to the position of the Public Trustee of Queensland is made by the Governor in
Council and the position holder is subject to the Minister for Justice.
The Public Trustee of Queensland Investment Trusts
The Growth Trust and the Australian Foundation for Charitable Trusts
Queensland Civil and Administrative Tribunal
The Queensland Civil and Administrative Tribunal has the legislative power to appoint guardians and
administrators for an adult with impaired decision-making capacity. This makes sure that the adult’s
needs are met, and their interests protected.
Queensland Government Agent Program
In rural and smaller regional areas, local and Queensland Government offices have been nominated
as part of the Queensland Government Agent Program as agents for public sector agencies including
the Public Trustee. A broad range of government services can be accessed at these offices which
provide information, help and advice on all Queensland Government services. Information on
participating offices can be found at: www.qld.gov.au/about/contactgovernment/contacts/government-service-offices/.
Trust
A trust exists where the owner of property is obliged to deal with that property for the benefit of some
other person or people or for some particular purpose recognised by law, for example for a charitable
purpose. There are three key elements of a trust: a trustee, beneficiary/beneficiaries (or, in the case
of a charitable trust, a charitable purpose) and trust property.
Trustee
A trustee is the person (including the Public Trustee of Queensland) who holds the trust property and
administers the trust in accordance with the terms of the trust for the benefit of the
beneficiary/beneficiaries or the purpose of the trust. The trustee is under an obligation to deal with
those assets not for his or her own benefit but for the benefit of the beneficiaries or the purpose of the
trust (for example, a charitable purpose).
Will
A Will is a document stating how a testator (the maker of the Will) would like their estate (assets) to be
distributed after they die. The Succession Act 1981 defines how a Will should be prepared for it to be
valid.
Further information regarding the Public Trustee’s will-making service can be found in the publication
‘Let’s talk about Wills’ available online at
https://www.pt.qld.gov.au/media/1813/lets_talk_about_wills_brochure_dl_2020.pdf.
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Acronyms
AASB

Australian Accounting Standards Board

ACN

Australian Company Number

AFCT

Australian Foundation for Charitable Trusts

B

Billion

BoM

Board of Management

CEO

Chief Executive Officer

CFO

Chief Finance Officer

CPI

Consumer Price Index

ELT

Executive Leadership Team

EPA

Enduring Power of Attorney

FTE

Full-time equivalent

GST

Goods and Services Tax

ICT
ISMS

Information and Communication Technology
Information Security Management System

ISO

International Organization for Standardization

LMS

Learning Management System

M

Million

MOHRI

Minimum Obligatory Human Resources Information

N/A

Not applicable

PID

Public Interest Disclosure

QAO

Queensland Audit Office

QCAT

Queensland Civil and Administrative Tribunal

QCF

Queensland Community Foundation

QDAN

Queensland Disposal Authority Number

QIC

QIC Limited
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