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Queensland Government objectives for the community 

The Public Trustee’s strategic objectives are aligned with the Queensland Government’s objectives 
for the community. 

 
The Public Trustee supports the Government’s objectives for the community - Backing our 
frontline services by 

 

 undertaking a key role in Queensland’s guardianship system. 
 advocating for the rights and financial interests of people with impaired decision-making 

capacity and protecting them from neglect, exploitation and abuse. 

 supporting Queenslanders to protect and manage their financial wellbeing at all stages of 
life. 

 delivering a customer experience that is tailored, relevant and accessible.  

 enhancing customer and community understanding of the Public Trustee. 

Community Service Obligations 

The total cost of Community Service Obligations (CSOs) delivered for the 2021-22 financial year was 
$41.5M, representing an increase of $0.8M from the previous financial year which was $40.7M. An 
amount of $42.6M is budgeted for CSOs in 2022-23. 

 
 

Category of Community Service Obligations 
2021–22 

Actual 
$M 

2022–23 
Budget 

$M 
 

Fees rebated for clients with limited assets 
 

34.1 
 

34.0 

 
Fees rebated for principal residence and other 

 
0.8 

 
0.8 

 
Management of estates of prisoners 

 
0.4 

 
0.5 

 
Public community education and advice to the courts and tribunals in the 
areas in which the Public Trustee has expertise 

 
 

1.4 

 
 

1.4 

 
Providing a free Will-making service to Queenslanders 

 
3.2 

 
4.2 

 
Contribution to the Office of the Public Guardian 

 
1.2 

 
1.3 

 
Civil Law Legal Aid - outlays written-off and administrative support 

 
0.4 

 
0.4 

 
Total 

 
41.5 

 
42.6 

 
Community Service Obligations are reported in our Financial Statements in two areas: 
 

 deduction from fee revenue of $37.0M for the 2021-22 financial year where there is rebate 
of all or part of a fee to customers (Note 1 of the Public Trustee Financial Statements). 

 

 expenditure of $1.3M for the 2021-22 financial year as contributions towards other sector 
operations (Note 6 of the Public Trustee Financial Statements). 

 
The provision of free Will-making services is not included in Revenue in our Financial Statements. 
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Philanthropy 

The Public Trustee is trustee of the Australian Foundation for Charitable Trusts (AFCT) established 
in 2021. Through the AFCT, a new investment strategy for Charitable Trusts has been implemented to 
improve investment income earnings and provide more funds for charitable works including 
supporting vulnerable Queenslanders.  
 
The Public Trust Office Investment Board provides oversight of the investment management of the 
AFCT. The AFCT financial statements are at page 84. 
 
The Public Trustee is trustee for five leading philanthropic charitable trusts in Queensland. 
 

Queensland Community Foundation (QCF) 
QCF was established in 1997 to provide a permanent source of 
philanthropic funding for charitable organisations to enable them to 
respond to the needs of the Queensland community. 

 
The QCF has net assets of $107.9M under management as at 30 
June 2022. During the year, QCF paid $4.5M in distributions to a 
broad range of charities. 

 
For further information, visit https://qcf.org.au/ 

 

QCF Sub Fund: Gulf Area Community Social Development 
Established under the umbrella of the QCF in 2000, this sub fund has 
net assets close to $6.2M. It supports the Gulf Area Community by 
providing grants to projects and initiatives that encourage cultural, 
educational, health and social development. 
 

 
Queensland Aboriginal and Torres Strait Islander Foundation 
(QATSIF) 
The Queensland Aboriginal and Torres Strait Islander Foundation was 
established in 2008 and provides a secure, independent and perpetual 
funding source to advance the education of Aboriginal and Torres 
Strait Islander children and young people in Queensland through 
provision and promotion of scholarships. 

 
Trust net assets were $44.6M as at 30 June 2022. 

 
Scholarships of more than $3.49M were approved for payment over the 
2022 and 2023 calendar years for young Queensland Aboriginal students 
and Torres Strait Islander students. Scholarships have been awarded to 
more than 14,300 students from over 380 schools since the foundation 
was established in 2008. 
 
For further information, visit www.qatsif.org.au. 

 
Lady Bowen Trust 
Established in 2006, the Lady Bowen Trust aims to re-engage people 
experiencing chronic homelessness so they achieve genuine, positive 
and lasting outcomes. The trust supports Mission Australia which 
maintains Roma House, a facility to enhance clients’ life skills, 
confidence and resilience while assisting them to find secure 
accommodation. 
 
Trust net assets were $4.9M as at 30 June 2022 with distributions paid 
totalling $0.2M in 2021-22. 
 

For further information, visit www.ladybowentrust.org.au. 
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The Forde Foundation 
The Forde Foundation was established in August 2000 in response to 
the findings of the Commission of Inquiry into Abuse of Children in 
Queensland Institutions, better known as the Forde Inquiry. The 
foundation is designed to support former residents of Queensland 
institutions. Financial support is provided to individuals for specific 
purposes such as dental care, education, training and personal 
development opportunities. 

 
Foundation net assets were approximately $4.0M as at 30 June 2022 
with distributions paid totalling $0.1M in 2021-22. 
 
For further information, visit www.fordefoundation.org.au. 

 
Gladstone Foundation 
Established in early 2011, the Gladstone Foundation allows for industry 
funds to be channelled into this perpetual trust to provide social 
infrastructure and service needs in the Gladstone Region. 

 
Specific purposes of the trust are relieving poverty, assisting the aged, 
relieving sickness or distress, advancing religion and education, 
providing childcare services on a non-profit basis and other purposes 
which benefit the Gladstone Region. 

 
Initial capital received by the trust was $13.5M. Foundation net assets 
were $0.5M as at 30 June 2022, with distributions paid totalling $3.5M in 
2021-22. 
 
For further information, visit www.gladstonefoundation.org.au. 
 




